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Abs tract

The paper discusses verbal aggressiveness and (im)politeness in media and online 
communication. The analysis focuses on transcriptions of communicative acts by
participants of the TV reality Spread! ("Prostřeno!", a Czech version of the pro-
gramme Come Dine with me) and viewers' comments in related online discussions.

The ana ly sis in di ca ted that the use of face- threa te ning acts was de ter mi ned by
a type of com mu ni ca tive in ter ac tion and in ter lo cu tors' so cial ro les. Stri ving to con-
struct a po si tive self- i mage, the par ti ci pants in the show did not take the risk of lo sing
their face due to usage of de ro ga to ry or vul gar ex pres sions in face- to- face inter-
actions.

The anonymous online discussions, on the contrary, did not pose any risk for the
positive faces of the speakers; therefore, the interlocutors showed clear tendency to
either appreciate and support, or attack the contestants as well as other speakers.  

The struc ture of many pri vate chan nels’ TV list ings il lus trates the
con tinu ous popu lar ity of pro grammes that can be gen er ally clas si fied
as the genre of re al ity tele vi sion. An es sen tial in gre di ent of all these
pro grammes is the com mu ni ca tive act by in ter locu tors who are mostly 

un known in di vidu als with out any train ing in pub lic speak ing or other
kinds of pub lic per form ances. 

The com mu ni ca tive act in these pro grammes has sev eral lev els: in
Level, 1 the con test ants in the show in ter act face- to- face. It is note -
wor thy that a cru cial cri te rion for se lect ing the con test ants is their pre -
dis po si tion to get in volved in ver bal con flicts which are quite prob able 
– and even ex pected – to hap pen as a part of the show. Level 1 Act is
trans mit ted to the view ers in Level 2 who had been tra di tion ally per -
ceived as pas sive con sum ers un able to join the com mu ni ca tion; a boom
in on line tech nolo gies, how ever, al lowed Level 2 View ers to en ter
Level 3, i.e., inter net fo rums for post ing their feed back on the pro -
gramme and giv ing their highly sub jec tive, even ex pres sive opin ions.

The pres ent pa per fo cuses on Level 1 and Level 3 Acts to dis cuss
the speak er’s strate gies that threaten the hear er’s face. A cor pus of
data in cludes the rec ords of ten epi sodes of the TV cook ing com pe ti -
tion Spread! (in Czech “Prostřeno”, an in ter na tional ver sion of the
pro gramme Come Dine with Me), broad cast by the com mer cial chan -
nel Prima in No vem ber 2018, as well as the con tents of the re lated on -
line dis cus sion sites. The aim of the analy sis is to de scribe the means
of in ten tional im po lite ness and ver bal ag gres sive ness em ployed ei ther 
in face- to- face com mu ni ca tion, or in de facto anony mous com ments
in the on line dis cus sions.

1 Com muni ca ti ve Acts in Spread!

A genre of re al ity tele vi sion made me dia opened to the top ics that
had been tra di tion ally dis cussed in pri vate set tings only. Čmejrková
(Čmejrková, Hoff man nová 2011, p. 38), re fer ring to the re search in
com mu ni ca tion of Eng lish and Ger man prove nance, high lights the
im por tance of meth odo logi cal dis tinc tion be tween com mu ni ca tive
im me di acy and dis tance.2 Texts with high com mu ni ca tive im me di acy, 
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usu ally in the form of con ver sa tion, have a lim ited scope of in flu ence
and are used in non- public set tings by com mu ni ca tive part ners who
are close one to an other (friends, ac quain tances); typi cally, these texts
serve as tools for con struct ing so cial iden tity and dis cuss ing the top ics
of both per sonal and pro fes sional life. High com mu ni ca tive dis tance,
on the con trary, is mostly re lated to the top ics be yond in ter locu tors’
per sonal, in ti mate ex pe ri ence, i.e., po liti cal, cul tural and so cial is sues.
The present- day me dia – the pri vate TV chan nels in par ticu lar – has
wit nessed a dis tinct shift from com mu ni ca tive dis tance to the acts pre -
vi ously re stricted to pri vate com mu ni ca tion, that is to com mu ni ca tive
im me di acy. 

Re flect ing on the norms of com mu ni ca tion, Rai ble (2002, on line)
points to the im por tance of con ven tions in a so ci ety and the re la tion of
spe cific com mu ni ca tive acts (small talk, joke, gos sip vs. job in ter view, 
ser mon, court ver dict) to the con texts de fined by so cial con ven tions.
Vari ous text types rep re sent a con tin uum which can be ar ranged as
a scale with two end points: the in ter ac tive texts (con cep tu ally oral,
un planned, not ed ited) and ed ited texts (con cep tu ally oral, highly
planned). Lan guage is thus seen ei ther as “an ac tiv ity or pro cess (in -
volv ing pres ent part ners)”, or as “some thing cre ated, pro duced, edi-
ted, for in stance a book” Rai ble (2002, on line). Present- day me dia,
how ever, seems to ig nore the fact that it is the ed ited texts that should
aim at a wide, non- specific audi ence: “Con cep tu ally speak ing, or al ity
and lit er acy are thor oughly in ter twined. The of ten pos tu lated ‘great
di vide’ be tween or al ity and lit er acy, be tween ‘oral’ and ‘lit er ate’ so -
cie ties, sim ply does and can not ex ist” (Rai ble 2002, p. 2).

In stead of con sum ing the ed ited texts in the outer com mu ni ca tive
cir cle, a viewer of re al ity TV is drawn into an in ter ac tive text within
the in ner cir cle where the in ter locu tors act in their pri vate set tings and
com ment on the ele men tary, even ba nal eve ry day ac tivi ties. Thus, as
the genre of re al ity TV pub li cizes or di nary peo ple, the me dia be comes 

more ac ces si ble to com mu ni ca tive im me di acy and its top ics dis cuss ing
pri vate, prac ti cally triv ial is sues.

As a re sult, Level 2 view ers lis ten to the dis cus sions about how to
look bet ter and lose weight, cook ing, house work, etc. The form of
com mu ni ca tive acts is fur ther modi fied by a for mat of the show: it can
be con trolled and regu lated by pre sent ers or re main in de pend ent on
the ex ter nal in flu ence, with com men tar ies added later. Since the top ics 
dis cussed by the con test ants are ba nal and triv ial, the authors of a pro -
gramme must usu ally choose the strate gies other than con tent to at -
tract view ers’ at ten tion; for this rea son, re al ity TVs ac cen tu ate the
form and us age of spe cific lin guis tic means, in par ticu lar the ex pres -
sions used by a con test ant to evalu ate the ri vals and their ac tivi ties.
The con test ants are en cour aged to give an overt criti cism, so they do
not feel lim ited by the com mon norms of smooth and ef fec tive com -
mu ni ca tion that pre vent the speaker from threat en ing the hear er’s
face,3 and use highly ex pres sive words with nega tive con no ta tions.

1.1 Online Com mu ni ca tion of Reality TV Viewers

Par tici pants in on line com mu ni ca tion have free ac cess to the fo -
rums where they can give their opin ions on vari ous is sues with out any
ex ter nal con straints, e.g., a pre senter who se lects a topic, gives the
floor to the speak ers or stops their speech in me dia com mu ni ca tion.4
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3 Leech (2014, 21) quoting Lakoff (1990, 34) states that po li te ness is “a safe-
guard against dis ru p ti ve forces in society”. Lakoff herself (1990, 34) defines po li te -
ness as “a system of in ter per so nal relations designed to fa ci li ta te in ter ac tion by mi -
ni mi zing the potential for conflict and con fron ta tion inherent in all human in ter -
chan ge”. These de fi ni tions suggest that po li te ness in a so cio- prag ma tic per spe c ti ve
serves to launch and then fa ci li ta te a com muni ca ti ve act, while in reality TVs it
becomes coun ter produ cti ve: in ter lo cu tors compete to win a cash prize and their
com muni ca ti ve achie ve ments are not measured by po li te ness, but by the ability to
assert their interests.

4 Moderators of the forums can delete rude and hateful posts, but compu ter -as si -
sted detection of unwanted content cannot prevent the user from cyphering a message, 
e.g., separating the characters of a pejorative word with meta-textual signs. 

carefully planned, ela bo ra ted, and can embrace more in ter lo cu tors (cf. Čmejrková,
Hoffmannová 2011, p. 38). 



Con se quently, the pub lic space starts ab sorb ing more “speak ers of the
peo ple” who may use on line con ver sa tions (fre quently sense less) to
con struct a new “vir tual” iden tity with out a risk of threat en ing their
faces. Al though these par tici pants are not fa mil iar one with an other,
nor main tain any close re la tion ships, they are will ing to dis cuss very
pri vate top ics. 

Re gard ing the on line dis cus sions on re al ity TV spe cifi cally, this
level of com mu ni ca tion (Level 3) con sists of sev eral lay ers: it is pos si -
ble to dis tin guish ac tive in ter locu tors (reg is tered us ers of the fo rums
who usu ally post their mes sages un der a nick name) and pas sive in ter -
locu tors, who only read the posts, but do not par tici pate in the con ver -
sa tions ac tively. The sub level of ac tive in ter locu tors in volves the re -
marks on the con tent of the pro gramme and the ac tions of con test ants,
as well as re ac tions on other posts. Con se quently, Level 3 com mu ni ca -
tive acts are mul ti plied into the number of vir tual ex changes of opi-
nions.

Be sides the un lim ited number of in ter locu tors, an im por tant fea -
ture of on line com mu ni ca tion is a tem po ral sepa ra tion of some posts
(for the pur poses of the pres ent study the analy sis was lim ited to the
posts pre ced ing a dead line for view ers’ vot ing on Fri day eve nings).

To sum up, Level 3 com mu ni ca tive acts are highly com plex as for
the number of in ter locu tors and the chro nol ogy of posts that can be
fol lowed in de scend ing or der, i.e., from the most re cent mes sages to
the pre vi ous ones.

2 Im po li te ness and Ag gres si ve ness in Reality TV

Im po lite ness and ver bal con flict are not phe nom ena na tive to on -
line com mu ni ca tion, and both have been a per pet ual fea ture of hu man
in ter ac tion (cf. Lehti et al. 2016). Of fen sive strate gies that dam age the
hear er’s face have re ceived con sid er able at ten tion in re search on po -
lite ness and its op po sites. 

Non po lite ness (Leech 2014, p. 216) in volves a scale of strate gies
from a sim ple (of ten un in ten tional) lack of po lite ness to in ten tional at -

tacks on the hear er’s face; in other words, it is nec es sary to dif fer en ti -
ate zero po lite ness, i.e., situa tions with no need for a speaker to be po -
lite or im po lite, from im po lite ness when a speaker com mu ni cates
face- attack in ten tion ally. Moreo ver, judg ing the de gree of (im)po lite -
ness al ways de pends on in ter locu tor’s in di vid ual as sess ment and other 
prag ma lin guis tic and so cio prag matic vari ables, e.g., speaker–hearer
dis tance, age, sex, so cial status, etc. (Leech 2014, p. 218). 

The fact that ver bal in ter ac tion is seen as po lite or im po lite might
be in flu enced by his tori cal con text and con text of a com mu ni ca tive
act, as well as by the in ter locu tors’s in di vid ual in ter pre ta tion. Locher
and Watts (2005, p. 11) point out the en tire con tin uum of ver bal be -
haviour “from di rect, im po lite, rude or ag gres sive in ter ac tion through
to po lite in ter ac tion, en com pass ing both ap pro pri ate and in ap pro pri -
ate forms of so cial be hav ior”. Last but not least, all com mu ni ca tive
acts are as sessed in terms of ap pro pri ate ness, i.e., the so cial norms
and ver bal fram ing. Im po lite ness is, there fore, un der stood as break ing 
the cur rent so cial and com mu ni ca tive norms and threat en ing ad -
dressee’s face. 

2.1 Face and Face Thre a te ning Acts 

The face has been a key term in both prag ma lin guis tic and so cio -
prag matic re search on com mu ni ca tion (cf. Goff man 1967). The pre-
sent- day con cept of face is based on the as sump tion that each par tici -
pant en ter ing the so cial in ter ac tion claims for them selves an in di vid -
ual pub lic self- image and wants to be per ceived ac cord ingly by oth ers. 
Be sides this posi tive face, there is a nega tive face, ne glecting all fac -
tors which rep re sent a threat to wards in di vid ual rights and com fort –
to put it dif fer ently, a per son re quires their per sonal free dom and free -
dom of ac tion. The face is not in her ent to an in di vid ual, but is con -
structed with other par tici pants of a com mu ni ca tive or so cial act, so it
is the self- image formed partly by spe cific so cial at trib utes, partly by
mo men tary re la tion ships with oth ers. This means that an in di vid ual
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might claim an in defi nite number of faces de pend ing on a par ticu lar
com mu ni ca tive act: 

Faces, in other words, are rather like masks, on loan to us for the du ra tion of dif fe -
rent kinds of per fo r man ce (Locher, Watts 2005, p. 12).

The im po lite ness (i.e., in ten tional non po lite ness) in re al ity TVs
does not nec es sar ily have to lie in in ter locu tors’ mu tual re la tion ships,
but in each par tici pant’s ten dency to make view ers ac cept his/his me -
dia im age and to get view er’s sup port in a con test. Im po lite be hav iour
thus means to at tack an other per son’s face and it is ex hib ited when -
ever a group of par tici pants ref use to ac cept an in di vidu al’s posi tive
face, that is his/her posi tive per sonal and so cial at trib utes that are to be 
ap pre ci ated. In other words, the in di vid ual is de nied the mask that
he/she wanted to wear.

2.2 Non po li te ness, Im po li te ness and Verbal Ag gres si ve ness

Non po li te ness is not al wa ys con di tio ned by the speaker’s in ten tion 
to at tack the he a rer. Ho we ver, the he a rer who con stru es a mes sa ge in
terms of the ir sub je c ti ve in ter pre tati ve fra mes, ex pe rien ce, and ex pe c -
ta tions may de co de it as im po li te (or not po li te eno ugh), in spi te of the
speaker’s po si ti ve com muni ca ti ve in ten tions.

The ac ci den tal im po li te ness is, the re fo re, dif fe rent from the
speaker’s de li be ra te at tacks on the hearer’s fa ce and iden ti ty, i.e., of -
fen si ve com muni ca ti ve acts to achie ve the speaker’s go als. Such ty pe
of be ha vio ur in com muni ca ti ve acts can be la bel led as ver bal ag gres -
si ve ness which is con stru c ted ei t her di re c t ly in the form of in sults, ver -
bal thre ats, mo c ke ry, etc., or in di rec t ly as slan der, la u g hing at so me -
bo dy be hind the ir back, etc. Ag gres sion in ge ne ral is a bio lo gi cal ne -
ces si ty to de fend one’s self, ter ri to ry, na tu ral re so u r ces and ot her in di -
vi du als. As so cial be ha vio ur de ve lo ped, the se in stin c ti ve mo ti va tions
sta r ted to be con trol led by ra tio nal norms that de mand mo ral re spon -
sibi li ty and sel f - con trol (for de ta ils see Lo renz 1969, pp. 247–262).

Con si de ring com muni ca ti ve acts, the spe a ker con structs ag gres si -
ve be ha vio ur ei t her in or der to harm the he a rer and lo wer the ir se l f -es-

te em (this act is of ten me ant as ven ge an ce for the hearer’s fo r mer
harmful be ha vio ur), or to ga in ad van ta ge for the fu tu re, e.g., to con -
firm one’s so cial sta tus and sa ti s fy one’s ne eds, to be ad mi red, to avo -
id an un wan ted task, etc. In any case, the spe a kers act in ten tio nal ly, al -
t ho ugh they may not use ove r t ly ag gres si ve ver bal stra te gies such as
ex pres si ve vo ca bu la ry (vu l ga risms espe cial ly).

Ver bal ag gres si ve ness harms the he a rer abo ve all sym bo li cal ly, so
it is cha rac te ri stic for such ty pes of si tu a tions whe re a con flict is to le -
ra ted, or even ex pe c ted. As a re sult, each pa r ti ci pant might as c ri be
a dif fe rent de gree of im po r tan ce to the act of harm.

On li ne en vi ron ment ga ve ver bal at tacks and con flicts a new form:
sin ce the au t hors of on li ne com ments can not be thre a te ned by the
hearers’ re a c tions face -to - fa ce, they fe el free to use ano ny mo us fo -
rums for di rect, spon ta ne o us, im pe tu o us or harsh re a c tions to the on li -
ne con tent. Al t ho ugh the se sud den and in ten se con flicts, so - cal led
flames (Le h ti et al. 2016), are not an exc lu si ve ly on li ne phe no me non,
they are less pro ba b le in rea l - li fe si tu a tions when an ag gres sor usu al ly
at tempts to re du ce the po ten tial risk of a coun te r -at tack.5 This do es not 
me an, ho we ver, that a coun te r -at tack can not oc cur on li ne, but due to
the con text of such com muni ca ti ve act the aggressor’s fa ce is thre a-
tened just mi ni mal ly, in a sym bo lic way:

[1]

Jana: Slečna si koupí olo u pa nou zava kuo va nou cibuli (ať žije životní prostředí, kéž
by jí ty líne pracky uhnily)..a rozhodí ji když ne na j de nůžky. Myslím že by si měla
vyzkoušet obstarávat domácnost a hospodářství a čtrnáct dětí před sto lety. Ráno
zatopit v kamnech, nanosit vodu, pro ze le ni nu dojít na zahrádku..

 Ano nym: Ta Ja na, ne bu de normální, vrať se do jeskyně. Ji nak si myslíme, že to je
jen pro vo ka ce od vtipálka, který teď čeká na re a kce.

 Wardi: Ale madam, nežijeme přece ve středověku ......

 Iriiri: A Tys vy ko u kla z jeskyně, co???

Jana: The young lady buys vacuum sealed onion (long live the Earth, I wish her lazy
hands rot away).. and then she’s thrown off balance be ca u se she can’t find the
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scissors. I think she should try to manage a ho u se hold and take care of fo u r te en chi l -
dren 100 years ago. Make fire in a stove, bring water, gather ve ge ta b les in the garden.. 

 Anonym: You’re not sane, Jana. Go live in a cave. Ot he r wi se eve ry o ne will think
you’re just joking to make others react.

 Wardi: Dear, this is not middle ages .....

 Iriiri: You’ve just left the cave, haven’t you??

The au thor of the first com ment (Ja na) might ne ver read the reac -
tions, and if she does, her face is not threa te ned be cause nobo dy rec-
ognizes her true iden ti ty. 

3 Face Thre a te ning Acts in Reality TV

Im po lite and ag gres sive com mu ni ca tive acts are lin ked di rectly to
face threa te ning acts (FTA). The face was de fi ned he reina bo ve as
a va ria ble of so cial re la tionships cons truc ted du ring com mu ni ca tive
in ter ac tions. A si mi lar fra me work is pro po sed by Spen cer- Oa tey
(2007) clai ming that face can be un derstood com prehen si ve ly in terms 
of iden ti ty. Iden ti ty com pri ses a wi de range of fea tu res, e.g., cha rac ter, 
tem pera ment, skills and com pe ten ces, ty pi cal pat terns of be ha viour,
so cial ro les or iden ti fi ca tion with a so cial group. All the se cha rac te ris -
tics can be per cei ved as po si tive/ne ga tive, ele men ta ry/mar gi nal, etc.,
de pen ding on the con text which is al ways de fi ned by in ter lo cu tor’s so -
cial role and so cial in ter ac tion.

Cul pe per (1996) ela bo ra tes on the pre vious theo ries of po si tive and 
ne ga tive face by in tro du cing po si tive and ne ga tive im po li te ness. Po si -
tive im po li te ness is the use of stra te gies de si gned to re dress the
addres see’s po si tive face wants, for ins tance, to be di sin teres ted in
a to pic cho sen by the spea ker, to se lect a sen si tive to pic which ma kes
the hea rer feel un comfor ta ble or em bar rassed, use obs cure or se cre tive 
lan guage, use in ap pro priate iden ti ty mar kers or de ro ga to ry no mi na -
tions (“call the other na mes”), etc. Ne ga tive im po li te ness means to
frigh ten, ri di cule or tri via lize the other, speak about in for ma tion
which is too in ti mate for the other, con des cend, etc. (Cul pe per 1996,
pp. 357–358) In his la ter work, Cul pe per (2011) uses a ge ne ral term

face which is, like for Spen cer- Oa tey, as so cia ted with va rious as pects
of iden ti ty (re la tio nal iden ti ty, so cial iden ti ty, etc.).

The spea ker’s ver bal acts at tack ing the hea rer’s face are as ses sed
as im po lite or ag gres sive. The at tack er breaks the so cial norms and, as
a re sult, harms, of fends or be lit tles the hea rer. The se stra te gies might
block the ra tio nal and ef fec tive com mu ni ca tion, which is con di tio ned
by the coo pe ra tion of par ti ci pants.6

The coo king rea li ty TV Spread! exem pli fies a com plex, mul ti-
 laye red in ter ac tion with se ve ral le vels of com mu ni ca tive acts (see
Intro duc tion). At Le vel 1, each epi sode is ope ned by one com pe ti tor
who, while pre pa ring a me nu, not only re marks on the pro ce dure of
coo king, but al so ex pres ses their opi nions on other con tes tants and
their per for mance. The next part shows con tes tants–guests as they
arrive at the host’s, ins pect the house, com ment on the fur nish ings, etc. 
Fi nal ly, the guests sit for the din ner and eva luate the qua li ty of the
menu. The din ner is fra med by “small talk” which, ho we ver, de via tes
from the norms of this genre, in clu ding the ty pi cal ro le- ma king: as
each con tes tant’s pri ma ry mo ti va tion is to win, they tend to vio late the
re qui re ments of avoi ding em bar ras sing, un plea sant or con flic tual to -
pics. The se in ter ac tions are in ter rup ted by the sce nes whe re the guests
talk on ca me ra, eva lua ting the me nu.

Most FTAs iden ti fied in the pre sent cor pus threa te ned po si tive face 
of a host, i.e., de pre cia ted the qua li ties of a per fect host and an ex cel -
lent cook, which form the es sence of coo king shows. For exam ple, the
hosts we re cri ti ci sed re pea tedly for using ar ti fi cial fla vours; the cri ti -
cism was pro jec ted in to a ver bal at tack when a con tes tant was cal led
de ro ga to rily a stock powder. 

[2]

I: jako když si to člověk přisolí tak ta polívka fakt je dobrá (...) honzík ji měl trošku
silnější že? ji měl lepší

6 The di stri bu tion of social roles can be so strict in some types of com muni ca ti ve 
acts, e.g., military drill, that the criteria above do not apply. The social context of
reality TVs cor re sponds closely to these specific si tu a tions.
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R: měl ale on tam měl ten (...)7 víš tam dal –

J: to není tím. to tím není. silnější je tím když ji dýl taháš

J (na kameru): to že já sem včera dal bujón do polévky to nemá nic společného s tím
jestli polévka bude silná nebo nebude silná. ten bujón je k tomu jenom aby to ochu ti lo

R: no tak já sem to tahal čtyry hodiny (...) jako tu polívku

J: mně připadá ta tvo je taková čirá

R: jo: v pohodě. normálně názory říkejte (...) v pohodě

J: no já sem měl silnější oka a to není ja kože bu jó nem. bu jón ti dodává je nom chuť to
není tím že aby si měl si l nou polívku

I: if you add a pinch of salt, the soup is fine (. . .) honzik’s was a bit stronger, wasn’t it?
a bit better

R: well, but there was (. . .) you know he added –

J: that’s not the reason. the longer you simmer, the stronger the broth is

J (on ca me ra): it ma kes no dif fe ren ce that I ad ded a stock po wder ye ster day, it can not
ma ke the so up stron ger. it’s just for mo re fla vo ur.

R: I was sim me ring it for fo ur ho urs (. . .) that broth

J: this broth se ems less thick to me

R: fi ne, put it fran kly (. . .) no pro blem

J: the re was mo re fat in my broth, but not due to the po wder stock. the po wder stock
just ma kes mo re in ten se fla vo ur, not a thick so up

Ano ther type of FTA is re la ted to the host’s ina bi li ty to serve the
meals on time, wi thout de lay. Other con tes tants, al though they might

face the same pro blem them sel ves, do not he si tate to seize the op por -
tu ni ty for at tack:

[3]

A: si šla pro tu rýži do ázije? ((tj. Asie)) ((smích))

R: na pole rýžové

J (na kameru): tak sme čekali na ten hlavní chod skoro půl hodiny. to tam trošku
prostě se mi nelíbilo

R: honza už je nervózní?

J: z toho čekání

T: ((přichází z kuchyně)) už to je

A: už sem my s le la že budu jak ve škole víš. my máme hlad! ((smích)) ne. Děkujem

A: you went to Asia to get the rice, didn’t you? ((laugh))

R: to a paddy field

J (on camera): we waited for the main course almost half an hour. it was a bit di sap-
 po in ting

R: honza, what tro u b les you? 

J: waiting for so long

T ((coming from the kitchen)): here we go

A: felt like at school. we’re so hungry! ((laugh)) no, just kidding. thank you 

[4]

I (na kameru): když už sme měli fakt strašný hlad na maso a už říkal asi desetkrát že za 
pět minut to bude tak přišel s tou zmrzli nou roz te klou (...) která vy pa da la úplně
otřesně

D: není to už použitý?

D + I + M: ((smích))

T: já sem () ne použil brčko

M: kde máš ty fra je re? ty na to ani nemáš chuť viď?

T: já sem (...) no já mám ta m hle te ku tej chle ba. mně by to asi nešlo k chu ti teď

((všichni kromě E se smějí))

D: (<to není ani možný.)

I (on camera): we were ter ri b ly hungry, waiting for meat, he re pe a ted ten times “five
minutes left”, and than he brought that melted ice cream (. . .) that looked hor ri b le 

D: haven’t you served this before?

7 The con ve r sa tion was trans cri bed using the following signs:
: vowel len g t he ning
? raising in to na tion
– in ter ru p tion
. falling in to na tion
(. . .) pause
<> laugh
() unin tel li gible in fo r ma tion
(( )) transcriber’s com men ta ry
(on camera)   speaker’s private com men ta ry on camera
* censored ex pres sions
MOD presenters’ com men ta ries
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D + I + M: ((la ugh))

T: I did not () ta ke the straw

M: and where’s yo ur pla te? you don’t fe el li ke ea ting any mo re, do you?

T: er (. . .) well, I ha ve my li qu id bre ad ((be er)) he re. ’m afra id I wouldn’t en joy it now.

((eve ry o ne is la u g hing, ex cept for E))

D: (<this is too much>) 

Third, guests be lit tle the host when they point out un tidy rooms,
stains on the ta ble cloth and the di shes, mis ta kes in set ting the ta ble,
etc:

[5]
A: mám zaťáplou lžičku (...) aji skleničku

J: já též sklínku

I: ty nemáš vidličku?

A: já nemám vidličku ty vole

T: ty nemáš vidličku?

A: nemám

T: tys jí snědla možná

A: no tak já sem jedla ten ten (…)

R: já sem neměl ukli ze no?

((chvíle ticha. R se usmívá a klepe prsty o stůl))

A: no dobré. nic

J: ((usmívá se)) no na kli ze no vypadá trošku jinak jako. popravdě. takže asi tak ňák

R: ((povzdech)) jéžišmarja

A: když si nám vykládal že to byl jakože velký úklid –

J: no: a velkého úklidu to jako bylo hodně daleko

R: tak to ste neviděli ještě ten bordel předtím (...) takže to byl velký úklid jako

A: this spoon is not clean (. . .) and the glass either

J: the same for my glass

I: you don’t have a fork?

A: I don’t have any fork, dude

T: you don’t have a fork?

A: no

T: so you swal lo wed it up, maybe

A: well, I was eating that (. . .)

R: you mean my flat is not neat and tidy?

((silence. R smiles and taps his fingers on the table))

A: well, easy 

J ((smiling)): ho ne st ly, “neat and tidy” is so me t hing else, to put it gently

R ((sighs)): oh my

A: when you said it was a big cle an -up –

J: yep, this is kinda far from a big cle an -up 

R: that’s be ca u se you didn’t see the mess before (. . .) so it was a big cle an -up 

Fourth, FTA is caused by the lack of tact and in tro duc ing un pleas -
ant, pri vate is sues. The guests showed the lack of tact by ask ing the
host ess re peat edly when her daugh ter was born to learn how old the
host ess is:

[6]

J: tam sem viděl fotku přítele a tvojí dcery. to je tvoje dcera?

A: hmmm jo to je moje

J: kolik má roků?

A: jedenáct

R: ale ty si ale mladá maminka 

((všichni se smějí))

A: no

R: a kolik je tobě?

A: dvacet sedm

J: I saw a photo of your pa r t ner and your da u g h ter over there. Is she your da u g h ter?

A: yes, she is

J: how old is she?

A: eleven

R: what a young mom you are

((eve ry o ne is la u g hing))

A: yes

R: and you, how old are you?

A: twen ty - se ven 
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De cod ing of im po lite ness al ways de pends on the situa tional con -
text, par tici pants’ in di vid ual ex pe ri ence, and es pe cially the cur rent so -
cial micro- net es pe cially. The in ter locu tors, there fore, might in ter pret
the situa tion as FTA just be cause they are not treated with re spect,
their so cial role is di min ished and their self- image not ap pre ci ated.
Ex am ple (7) de scribes the situa tion when the host ess de cided to in no -
vate the after- dinner en ter tain ment and of fered their guests psy cho -
logi cal coach ing:

[7]

E: ((jí porci, kterou si přidala. ostatní už mají prázdné talíře)) tak vlastně teď by měl
bejt moučník mezi tím. teda vlastně mezi moučníkem by měla bejt zábava. tak sem si
říkala že bysme si každej o sobě něco mohli říct. můžete se mě zeptat na co chcete. kde 
vás třeba tlačí bota

I: tak eliško tak jak to máme dělat s tím tlačením bot. mě tlačí boty jako hodně ale
mám takový jako odlehčený téma aby to nebylo jako nudný (...) tak poradíš?

E: no jasně a v kte rejch místech tě bo lej ty no hy? ja ko prsty?

I: já to myslím ja ko obrazně. já sem my s le la že ti řeknu ja ko téma který –

E: já my s le la že tě opra v du bo lej

Ostatní: ((smích))

I: ne ne ne. mě ne bo lej no hy

E: no tak ale pro srandu tady nejsem

E: ((eats the second portion, the others have fi ni s hed)) so now we should have
a dessert. but, ac tu al ly, first we should have some ente r ta in ment. so I thought that
every bo dy could say so me t hing about the m se l ves. you can ask me any qu e stion. like
where your shoe pinches

I: fi ne, eliška, so what are we sup po sed to do with pin ching sho es? my sho es pinch
a lot, but I’d ra t her talk abo ut so me t hing less se rio us in ste ad, no t hing bo ring (. . .) so
what wo uld you ad vi se me?

E: and whe re do you fe el pa in on yo ur fe et? you me an to es?

I: I me an it meta pho ri cal ly. li ke that I co uld re ve al to you what –

E: I tho ught you re al ly suf fer from so me pa in

((eve ry o ne is la u g hing))

I: no no no, my fe et don’t hurt

E: come on, I’m not here for your fun

The host ess’ re ac tion shows that the joke was in ter preted as the
face at tack.8 Simi larly in (8) one of the guests gives a book to the host -
ess. As the re cipi ent con sid ers it a cook book, she as sumes that the
guest al ludes to her obe sity and in sinu ates that she should im prove her
diet:

[8]

I: a já tady mám knížku. chtěla bych dneska roz vi no ut téma okolo tvýho zdraví
abysme dotáhli tu diskuzi kterou sme minule nedotáhli a (potom) se ňák po ba vi li.
tohleto není jako úplně jenom kuchařka ale není to jenom o vegetariánství. je to prostě 
o tom co jíst a (...) člověk si pak sám může vybrat

M: dobře.  mockrát děkuju

M (na kameru)… nevím jestli mě chtěla urazit (...) ale: (...) nebylo mi to příjemné
a (...) trošičku si budu dávat na ivču pozor

I: here is a book for you. I’d like to con ti nue the talk about your health that we did not
finish last time and (then) have a di s cus sion. this is not just a co o k bo ok, you know,
and it is not about a ve ge ta rian diet only. it’s simply about what to eat (. . .) and you can 
make a choice of your own

M: OK, thank you

M (on camera): I’m not sure if she wanted to offend me (. . .) it made me un co m fort-
ab le and (. . .) I’m gonna watch out for her a bit

The host ess’ in ter pre ta tion of a friendly ges ture as FTA is proved
by her com men tary on cam era:

[9]

M: nelíbí se mi když mi někdo kecá v mejch letech do života. jestli to mám dělat tak
nebo tak. jestli je to správný nebo není správný a (...) asi tady trošičku narazíme
M: regarding my age, I don’t like when someone’s trying to run my life. what I should
and should not do. she might find herself in hot water soon

Damaging or attacking the hearer’s face directly poses the risk that
the hearer constructs a counter-attack that will threaten the speaker’s
face in return. Reality TV, however, allows contestants to share their

8 The hostess was the oldest of the con te stants and promoted a healthy lifestyle
actively in the programme. For this reason she could interpret the reaction as an act
of di s re spect and denial of her personal qualities.
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opinions with a camera only, and hence instigates them to talk about
the others behind their back:

[10]

J: ((bere do ruky díl modelu auta)) tu asi skládá radovan

T: myslíš že to je jeho koníček?

J: asi jo

T: a vidíš někde to slepené auto?

J: ne

J (na kameru): to tam bylo spíš jak takové skladiště. každá stěna vymalovaná jinak.
jedno s druhým (...) takže nevím nelíbilo se mi to tam

T: má to vcelku tady pěkné. na ten malý prostor

J: sice každou stěnu jinačí (...) fialová. fialová tady. to je ňáká jiná fialová. asi mu
nevyšla barva

T (na kameru): má to tady radovan chaotické. nemá tady nic na svojem místě. nevim
ne do ve du si představit mít takové bydlení

J: zatím jim to stačí no. tak jako fakt to tu mají jen na to přespání no. takže si myslím
že v pohodě

J (exa mi nes a model car): radovan pro ba b ly builds them

T: d’you think it is his hobby? 

J: pro ba b ly

T: and d’you see a fi ni s hed car any w he re?

J: no

J (on camera): a flat looks like a wa re ho u se. dif fe rent paint on each wall, one thing
and another (. . .) I don’t know, I didn’t like the place

T: it’s not bad here, if you con si der the limited space

J: just that each wall is dif fe rent (. . .) violet. look at the violet colour here, it’s dif fe rent 
from the rest. maybe he ran out of the paint

T: it is so chaotic, nothing is in place. I couldn’t live like that

J: pro ba b ly it’s all they need, just a place to sleep. so it’s fine to me

Re luc tance to en ter the im me di ate con flict be comes evi dent when
a con testant’s opin ion given on cam era dif fers from their act ing in the
com pany of the others:

[11]

E (bokem): my s le la sem že upeče svoji bru ske tu jako sama. no bylo to takový tvrdší
ale ne p ta la sem se proč ne u pe kla svoje (...) nechtěla sem ji přivádět do ňákýho
rozpaku

E (aside): I though she could make the bru s chet ta herself. this one was quite tough, but 
I didn’t ask why she hadn’t baked them herself (. . .) I didn’t want to em bar rass her 

As the spe a kers are sa fe from ne ga ti ve re a c tions, slan der is the
most fre qu ent stra te gy in this pro gram me.

4 Verbal Ag gres si ve ness in Online Di s cus sions

In con trast to the face- to- face in ter ac tion, im po lite ness con structed 
in di rectly does not pose a risk of threat en ing face of the speaker. Con -
se quently, the speak ers show a greater ten dency to use ver bal at tacks
and of fence when ever they feel sure about their ano nym ity, typi cally
in on line dis cus sions. 

[12]

(a) Tato paní IVA to pojala jako inzerát na seznamení. In te li gen ce ji opravdu chybí
a hraje si na roztomilého, přestárlého diblíka. Trapná. Který muž by si ji vybral, bude
blázen. Je vidět, že je zvyklá poroučet a děs, běs. Tohle mít doma asi NECHCE
NIKDO :-)

(b) Tlustá paní, vy jste tak hnusná závistivá a hloupá osoba, že se z toho vašeho
životního p růse.ru stejně nikdy ne vy hra be te. A to vám teda ga ran tu ji. Jste ošklivá jak
z venčí, tak zevnitř. Je mi z vás tak bl.bě, že mi ani nejde psát v oslovené velké “V”.
A to se mi často nestává. Může vám to být jedno, to chápu, ale uvidíte, že se moje
slova budou plnit.9

(a) This woman, Iva, con si ders this to be a dating show. She really does not have any
in tel li gen ce, she just pretends to be a cutie, but an overaged one. Painful. A man who
would choose her is a fool. Evi den t ly, she’s used to command eve ry bo dy, ter ri b le.
NOBODY would like to live with anyone like this.

(b) You fatty woman, you’re so nasty, je a lo us and stupid that you’ll never dig yo u r self 
out of these shi.ts, I gu a ran tee. You’re ugly both on the inside and the ou t si de. You
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make me so sick that I cannot address you as “Dear”, which I no r mal ly do. You may
not care, I know, but you’ll see my words will come true.

The authors of posts (12a, b) at tacked the ad dressee by re fer ring to
the as pects of iden tity that are nor mally kept a ta boo – the con testant’s
age and soli tude, weight, ap pear ance, low in tel li gence, etc.

The fol low ing part of the pa per fo cuses on the on line face threat en -
ing acts. The ex am ples were se lected from on line dis cus sions that fol -
lowed the ana lysed epi sodes of Spread!. Since the plat form is open
and us ers can both add and de lete their posts, the cor pus con tains only
the mes sages that re mained ac ces si ble af ter the view ers’ vot ing had
been closed.

The origi nal cor pus con tained 350 pages, but the analy sis it self
was based only on the posts that com mented on the con test ants.
Moreo ver, we ex cluded the re peti tive mes sages with highly ob scene
con tent (evi dently posted by one author with the same nick name) as
well as the posts in the threads which con cerned the par tici pants very
loosely or not at all, e.g., dis cus sion on tooth care, health care, pen -
sion, per form ance of Olym pic win ner Es ter Le decká, vege tar ian and
ve gan diet, etc.

Not un ex pect edly, many posts were re lated to the pro gramme di -
rectly; the us ers dis cussed con test ants’ vot ing on the best din ner party
(es pe cially the cases when con test ants awarded the ri val un fairly low
score in ten tion ally to se cure their own vic tory), prepa ra tion of food,
qual ity of meals, ta ble man ners, ti di ness, and simi lar top ics.

[13]

(a) Bože já ti fandila....mladá slečna, která umí dobře vařit a hlavně jak je fajn
a příjemná. Odporná jsi ani nevíš jak každýho jen taktizuješ!! Zajímalo by mě jak by
si ta kti zo va la kdyby si vařila jako poslední. Jak už tu někdo psal: Jídlo jsi měla asi
dorý, ale jako člověk jsi nechutná a odporná!!!! Češi totiž neumí nic jen ta kti zo vat
druhý....tohle by se jinde než v Česku nestalo!!!!

(b) Jak jsi zakrs.la tak jsi trap.na.. Jeste, zes nic ne vy hra la..

(c) Plešounovi jde nejvíc o výhru, nic mu nejede, na nic nemá chuť. Klasická trapná
taktika, ale zřejmě vyhraje.

(d) Plešoun ta kti zu je až moc. Nic mu nechutná. Má rozežranou hubu. Všude byl
všechno zná. Dávám mu na tento týden mííínus 10

(e) Do doby než uvařil byl normální chlap, který se snažil být příjemný. Dovařil a je z
něj h.vado. A to se děje v Prostřenu dost často. Co je to za povahy nechápu.

(a) How I sup po r ted you at first.... A young lady who cooks well, is fine and nice. You
don’t even know how di s gu sting you are, you can only use tactics on the others. I’d
wish to see your tactics if you had been the last host. So me bo dy wrote it before: your
cooking might be good, but you are a di s gu sting and nasty person!!!! The Czechs
cannot do any t hing but use tactics on the others.... This could happen only in
Czechia!!!!

(b) You’re as shame.less as you’re scraw.ny.. Serves you right you didn’t win..

(c) Bald head cares only about his vi c to ry, he doesn’t like any t hing, nothing is good
enough. A classic awkward stra te gy, but he might win.

(d) Bald head stra te gi zes too much. He doesn’t like any t hing. He’s a picky eater. He
knows eve ry t hing and eve ry bo dy. I’m giving him miiinus 10 points this week.

(e) Before he hosted he’d been a normal kind of chap. Now he’s fi ni s hed and turned
into an a.hole. You can see this quite often in Spread. I don’t get it, these cha ra c ters.

The view ers in (13) re veal their nega tive emo tions in the ex pres -
sive and dam ag ing judge ments. The con test ants are re ferred to by
nega tively ori ented me tony mies (Bald head), vul gar isms (asshole)
and the at trib utes that ac cen tu ate nega tive fea tures of their iden ti ties
(nasty, dis gust ing, scrawny, shame less). Cook ing and ta ble man ners
(ex am ple [14]) are, simi larly, evalu ated nega tively with ex pres sive
modi fi ers and in ter jec tions:

[14]
(a) Měl jste to rozpatlané, nedala bych Vám ani 7 bodů.

(b) Vařená vepřová kýta v kečupovo hořčičné omáčce je pro mne věc nepoživatelná.
Ale myslím, že někdo chtěl dokonce recept nebo hodně chválil. Tady je vidět, jak se
Češi stravují a jaké blafy jedí. Brrr. :(

(c) Však ono to bylo nechutné ! Vývar kalný a ta přesolená krůta se škrobovou
omáčkou ? To bylo co ? Ne chu t nost.

(d) Jako přijat hosty v trenkách a vytahaném triku? Přípitek likér?! !Polévka hustší
než omáčka, rizoto místo krémové suché. Nevím nad čím tady vzdycháte.

(e) Pod ra v ku v rozhudě nechápu. Vývar byl kalný, svítek ne byl svítek. Dušená roláda
ve fó lii bez výpeku, šťáva zahuštěná škrobem je šílenost. Rozňahňané knedlíky na
talířku ne vy pa da ly vůbec dobře, a byl to v celém me nu ve l mi těžký, hutný de zert. Za
mě bych da la 4 bo dy.
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(a) It was all mushy, I wouldn’t get you more than 6 points.

(b) Pork leg stewed in mustard and ketchup seems ine di b le to me. But I think so me o ne 
wanted a recipe or praised it at least. This shows what crap Czechs consume. Ugh! :(

(c) This was di s gu sting. The broth was tur bid, and the ove r sa l ted tur key with sta rch -
 like sa u ce, what was that sup po sed to be?

(d) To wel co me the gu ests in bo xers and a stre t ched shirt? A li qu e ur for a to ast? !A so -
up thi c ker than a sa u ce, dry ri sot to, not cre a my. I don’t know what you all ap pre cia te.

(e) I don’t un de r stand ar ti fi cial fla vo urs in curd cheese spread. The broth was turbid,
pancake strips were not what they should be like. Pork ro u la de in the wrap with no
juice, to add starch into the gravy is crazy. Mushy du m p lings on a plate did not look
good at all, the menu was fi ni s hed with a very heavy dessert. I would give 4 points. 

Al though the criti cal evalua tions pre vailed in the cor pus, some us -
ers of the fo rum re acted to con test ants’ per form ance in a posi tive, sup -
por tive way. One of the Fri day hosts, a view ers’ fa vour ite, was given
pre domi nantly posi tive com ments:

[15]

(a) Gra tu lu ji, paní Ivanko k výhře od diváků. Jsem ráda, že jsem vám také mohla dát
10 bodů. i když jste měla vyhrát přímo vy. Ale celý národ vás miluje a to je super! No
ne ? Mějte se krásně.

(b) Dobře jste uvařila, byla pohodová, usměvavá, milá a tak to má být. Fandím vám.
Za mě 10!

(c) Libilo se mi moc, jak si Te re z ka vedla v kuchyni, jidlo mela opravdu krasne na chy -
sta ne na taliri. Kdyby se vsichni krasne vyo b le ka li, dalo by se rict, ze to je jidlo jak v
5hve zdi c ko ve re sta u ra ci :) Dala bych ji 10 bodu kdyby mi chu t na lo.

(a) Con gra tu la tions to the viewers’ prize, Ivanka. I was happy to give you 10 points,
though you did not win in the end. The whole nation loves you and it is awesome! Isn’t 
it ? Take care.

(b) Your cooking was ex cel lent, I like you’re an ea sy - go ing, nice person, always
beaming. You’ve got my support. 10 points!

(c) I liked the way Te re z ka was doing in the kitchen, the plates were set won de r ful ly.
If eve ry bo dy had had some fine clothes, it would have looked like a 5-star hotel
dinner. I’d have given her 10 points if I’d liked the meal.

The ta bles be low in di cate clearly that most of the posts were not re -
lated to the mat ter of the show, but aimed at con test ants’ in di vid ual
char ac ter is tics in stead. Apart from the at tacks on the phy sique and

dress ing (see ex am ple [14d]), view ers criti cized con test ants’ in tel-
 ligence or fam ily re la tions:

[16]

(a) Nehezká, skrčená, hloupá a má obočí jak Marfuša a povahu taky. Hnus!

(b) Jak jsi zakrs.la tak jsi trap.na.. Jeste, zes nic ne vy hra la…

(c) taky nevíš jak se obléct na slavnostní večeři? :-)

(d) Škaredá, primitivní, malá tlustá a nestará se o dítě. To je snůška předností této
osoby. No Fuj tajxl.

(e) Ano, taková hodně jednoduchá osoba. Chápu, proč má dceru na střídačku.

(a) Ugly, cringing, stupid, with eyebrows and temper like Mar fu s h ka from Jack Frost.
She sucks!

(b) You’re as shame.less as you’re scraw.ny.. Serves you right you didn’t win..

(c) Don’t you know what to wear for a dinner party? :-) 

(d) Ugly, crude, short fatty and doesn’t look after her child. That’s a pack of strengths
of this person. Phooey.

(e) Yes, she’s quite simple. It’s clear why she has shared custody of her child.

FTAs we re not ne ces sa ri ly con stru c ted as vu l gar or ex pres si ve ut -
te ran ces; the addressee’s fa ce co uld be da ma ged al so by the at tacks on
the ir iden ti ty and im po li te ad dres sing. An exa m p le of the overt at tack
on phy si que ci ted abo ve was not uni que; the re we re mo re con te stants
mo c ked with ex pres si ve na mes or ori gi nal si mi les: 

[17]

(a) To napište té sádelnici, ta ta kti zo va la a dávala nejméně bodů.

(b) Proc s tak nechutně od po rnou chla p skou po sta vou od ha lu je ne do sta ky - tluste
paze? Se be ve do mi ji tedy nechybi. V kuchyni si ale vedla zrucne.

(c) Paní není při těle ale tlustá ja ko pra se v trenkách!

(d) Ma r ce lo, takhle z profilu, jak sedíte u stolu, je vidět, že nejste tlustá, ale už obézní!
Měla byste s tím něco dělat. I s Vaší ukňouranou a ublíženou povahou, jinak zůstanete 
do konce života sama, se psem, který zabírá jednu stranu postele. Hodně smutný
obrázek relativně mladé ženy....

(a) Send this to the fatty bitch who only used tactics and was giving the lowest score.

(b) Why is she showing the sho r t co mings of her gross, manly figure - her fat arms?
She does not suffer from a lack of con fi den ce at all. But she was de xte ro us in the
kitchen.
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(c) Not that she is plump, but fat as a pig in shorts! 

(d) Marce la, when you sit at the ta b le in pro fi le, it’s cle ar that you’re not fat, but obe -
se! You sho uld chan ge it as well as yo ur whi ny and hurt cha ra c ter. Ot he r wi se you’re
go ing to be alo ne for the rest of yo ur li fe, ex cept for the dog that oc cu pies the ot her si -
de of yo ur bed. It’s a sad ima ge of qu i te a yo ung wo man....

Ot her cri ti cal re marks ap p lied to a con te stant who suf fe red from al -
co ho lism evi den t ly (A few be ers will turn him in to a re ally ni ce guy !
:-) :-) I don’t li ke idiots and al co ho lics, that’s the mat ter.),
contestants’ ill hu mo ur (She wo uld cur d le new milk . . . He’s such a
spo i l sport. Ne ga ti vism falls of her li ke au tumn le a ves. Away from her.
Girl, it’s ti me for a chan ge.), etc.

So me sta tu ses show lit t le to le ran ce, even ra cism, as in ca se of ad -
dres sing a Ro ma con te stant:

[18]

(a) Trapné chování po tom co už měl odvařeno. Je to odporný upocený cigo!!

(b) Tihle „hnědočeši“ mají jak vidno silný žaludek.

(c) Ze Slo ven ska k nám může přijít medvěd, nebo tahle temná rasa. Já beru medvěda.

(d) vyhraje ulhaný k.i.k.á.n, Terezy zábava se mu zdála průměrná, za to lézt na komín
je terno. Copak měl tenhle člověk za neštěstí v rodině a nepodělil se s námi o něj?

(a) After he had hosted the party, he was em bar ras sing. He’s a stinky, sweaty gyppo. 

(b) These “brown Czechs” have strong stomachs, ap pa ren t ly.

(c) Only two things can come from Slo va kia – a bear, or this dark race. I prefer the
bear. 

(d) Cheaty g.y.p.p.o is going to win. He found the afte r - din ner ente r ta in ment at
Tereza’s average, and now he thinks it’s a great fun to climb a chimney. Perhaps he
was stri c ken by some family tragedy he did not reveal to us. 

Fur ther more, aver sion aimed at a con test ant who re vealed her ho -
mo sexu al ity (She’s les bian for sure . . . looks like a c.u.n.t . . . in these
manly shorts . . . she doesn’t know how to dress for the din ner! Tereza
is the les bian who can not treat peo ple, nor ani mals. She con sid ers
her self to be awe some but she’s a fat and very sim ple girl in fact. As far 
as I know, she doesn’t do any thing for a liv ing and she’s al ways eaten
meat.) or vege tari an ism (When I look at that dried mummy, I see
clearly why I can never be vege tar ian.). These state ments in di cate

view ers’ re luc tance to ac cept the dif fer ences. Many nega tive com -
ments were ad dressed to a con test ant talk ing openly about her poor
health which was the rea son to ter mi nate her stay in USA. The ne ga ti-
ve opin ion in (19) is ex pressed as styl ized as ton ish ment with the se -
quence of rhe tori cal ques tions, the di minu tive (owie, “bebínko”), and
the sim ile (as cun ning as a fox):

[19]

Hmmm, zajímavé.... Do Ameriky jít vydělávat, ale jak máme bebínko, tak honem
honem domů k do kto ro vi... Pročpak si nejde k do kto ro vi v Americe? Tady to má
zdarma, že? Nebo jí to zaplatíme my... A pak honem honem do USA... Vyčuraná jako
díra do sněhu...

Well, in te re sting.... Moving to America to make money is fine, but as soon as she gets
an owie, she hurries home to see the doctor... Why doesn’t she see him in USA? But
isn’t it for free at home? Or paid by us... And then hurry up! back to USA... As cunning 
as a fox...

The high est number of com ments was sent to a con test ant who,
apart from be ing vege tar ian, con fessed that she pos sesses a figu rine of
a small boy that she con sid ers her real son (it kept her com pany on
holi day, was sup posed to go to uni ver sity, etc.). The ma jor ity of view -
ers criti cized the con testant’s iden tity by ques tion ing her san ity: 

[20]

(a) Bába asi nebude ani zlá, ale vypatlaná je těžce.

(b) Myslím, že paní to má v hlavě poskládané trochu jinak. K panence se chová jak k
dítěti, kdyby jí bylo o 70 let méně, tak mě to nepřekvapí, ale takhle? A její zábava mě
opravdu po ba vi la, všichni z ní byli opravdu mimo.

(c) Ta pomatená ženská by se měla spíš hlásit k psychiatrickému sezení a ne do pořadu 
o vaření. No a neměla by za po me no ut vzít sebou toho gumového panáka, co půjde
stu do vat! To je fakt síla, co za sračky ta TV dokáže odvysílat.

(a) This old woman might not be mean, but she’s bra in less for sure. 

(b) I think the lady is not quite right in the head. She treats the doll as a child, if she was 
70 years younger, it would be OK, but like this? I really en jo y ed her party pro gram me, 
eve ry bo dy freaked out com p le te ly. 

(c) This insane woman should re gi ster with a psy chia trist, not at a cooking show. And
she should not forget to bring with her the rubber guy that’s going to uni ve r si ty. It’s ri -
di cu lo us what a shit is bro a d cast on TV. 
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FTAs in (20) in volve ex pres sive vo cabu lary (old woman, in sane
woman) and ref er ences to the con testant’s age.

Next, the evalua tive posts were con structed as rude and vul gar
com ments, re sult ing proba bly from the un wanted out come of the con -
test; there was an evi dent ten dency to maxi mize the dam age and
mock ery: 

[21]

in kvi zi tor (Anonym) 
Co jste od ní čekali? Vymletá trubka se nechala zbo u ch no ut 15 a vrhla spratka. To
takhle bývá, u spodiny, že se množí jako králíci. Bohužel, je to tahle hloupá spodina,
co by se vůbec množit neměla! Kdyby ta špína jednou za čas otevřela oči, myslela
hlavou (a ne prd.elí jak teď), tak mohla vyhrát ta pravá. Ne, výhru si vydyndal špek jen 
kvůli tomu, že mu zkapal synáček...

in qu i si tor (ano ny mo us)
What did you expect? The stupid cunt got knocked up at 15 and littered a bastard.
Scum like this normally breed like rabbits, unfo rtu na te ly, but they should not breed at
all! If she thought with her head (instead her a.ss) from time to time, she could have
won justly. No, it is the fatass that managed to beg the prize, only because his son had
died.
The author, under the marked nickname in qu i si tor, used highly ex pres si ve and vulgar
ex pres sions to refer to the contestant’s social status (scum), ela bo ra ted on a ste reo ty -
pi cal idea of the destitute’s un de si rab le fe r ti li ty (to breed like rabbits), and gave the
ad dres se es dysphemic names (stupid cunt, fatass).

The tables below give the quantitative summary of viewers’ eva -
luating the individual contestants, and indicate the ratio of positively
and negatively oriented comments as well as the aspects of identity
that were attacked most frequently. 

Ho stess: Ad ria na

Mon day 12th No ve m ber Fre qu en cy

At tacks on the in di vi du al per so nal fe a tu res (phy si que, low in tel li gen ce, fa mi ly
re la tions) 114

Harsh at tacks and of fen ce 25

Ne ga ti ve eva lu a tion of the sco re gi ven to the ri vals, be ha vio ur, clo t hing 24

Ne ga ti ve eva lu a tion of the me nu and co o king 32

Po si ti ve eva lu a tion of the me nu and co o king 8

Host: Ján 

Tu e s day 13th No ve m ber Fre qu en cy

At tacks on the in di vi du al per so nal fe a tu res (ten den cies to de mand rivals’ sym -
pa t hy on the de ath of his son, po in ting out his own he alth pro blems, obe si ty) 88

Harsh at tacks and of fen ce 37

Ne ga ti ve eva lu a tion of the sco re gi ven to the ri vals 10

Ne ga ti ve eva lu a tion of the un ti dy ho u se, inap pro pria te clo t hing 62

Ne ga ti ve eva lu a tion of the me nu and co o king 16

Po si ti ve eva lu a tion of the me nu and co o king 17

Ra cist at tacks 11

Ne ga ti ve eva lu a tion of un de se r ved vi c to ry 19

Host: Ra do van 

We dne s day 14th No ve m ber Fre qu en cy

At tacks on the in di vi du al per so nal fe a tu res (al co ho lism) 36

Ne ga ti ve eva lu a tion of co o king and ta b le man ners 36

Po si ti ve eva lu a tion of the me nu and co o king 35

Ne ga ti ve eva lu a tion of the sco re gi ven to the ri vals 12

Ho stess: Te re za

Thu r s day 15th No ve m ber Fre qu en cy

At tacks on the in di vi du al per so nal fe a tu res (obe si ty, inap pro pria te clo t hing, le s -
bian orien ta tion, ve ge ta ria nism, the re turn from ab ro ad due to he alth pro blems,
“abu sing” the hea lt h ca re sy stem)

63

Harsh at tacks and of fen ce 2

Ne ga ti ve eva lu a tion of the sco re gi ven to the ri vals 5

Ne ga ti ve eva lu a tion of the me nu and co o king 8

Po si ti ve eva lu a tion of the me nu and co o king 29

Po si ti ve evalu a tion of the in di vi du al per so nal fe a tu res, sup po r ti ve mes sa ges 32

Ho stess: Iva na

Fri day 16th No vem ber Fre qu en cy

Po si ti ve eva lu a tion of the me nu and co o king 14

Be lief that the con te stant sho uld ha ve won 28
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Ge ne ral ly po si ti ve evalua tion 110

Ne ga ti ve eva lu a tion of the me nu and co o king 11

Ho stess: Eliška

Mon day 19th No vem ber Fre qu en cy

Ne ga ti ve eva lu a tion of the me nu and co o king 18

Ne ga ti ve eva lu a tion of the afte r - din ner ente r ta in ment 4

Ne ga ti ve eva lu a tion of the contestant’s re la tion s hip to Hu go (the doll) 58

Po si ti ve eva lu a tion of the contestant’s re la tion s hip to Hu go (the doll) 10

Ne ga ti ve eva lu a tion of ve ge ta ria nism 56

Po si ti ve eva lu a tion of ve ge ta ria nism 4

Ne ga ti ve eva lu a tion of the contestant’s men tal sta te 58

Ne ga ti ve eva lu a tion of the sco re gi ven to the ri vals 23

Po si ti ve evalu a tion of the in di vi du al per so nal fe a tu res / sup po r ti ve mes sa ges 33/40

Ho stess: Da nie la

Tuesday 20th No vem ber Fre qu en cy 

At tacks on the in di vi du al per so nal fe a tu res (obe si ty) 95

Harsh at tacks and of fen ce 11

Ne ga ti ve eva lu a tion of be ha vio ur and the sco re gi ven to the ri vals 56

Ne ga ti ve eva lu a tion of the me nu and co o king 17

Po si ti ve eva lu a tion of the me nu and co o king 29

Po si ti ve evalu a tion of the in di vi du al per so nal fe a tu res / sup po r ti ve mes sa ges 71/35

Ho stess: Ma r ce la

We dnesday 21st No ve m ber Fre qu en cy

At tacks on the in di vi du al per so nal fe a tu res (ne ga ti vism, pes si mism, sen se 
of ag grie ve ment) 102

Harsh at tacks and of fen ce 7

Ne ga ti ve eva lu a tion of the sco re gi ven to the ri vals 20

Ne ga ti ve eva lu a tion of the me nu and co o king 18

Po si ti ve eva lu a tion of the me nu and co o king 15

Po si ti ve evalu a tion of the in di vi du al per so nal fe a tu res / sup po r ti ve mes sa ges 11/20

Host: Tomáš

Thursday 22nd No vem ber Fre qu en cy

At tacks on the in di vi du al per so nal fe a tu res (al co ho lism, exp lo i ta tion of his 
pa rents) 33

Harsh at tacks and of fen ce 1

Ne ga ti ve eva lu a tion of the sco re gi ven to the ri vals 3

Ne ga ti ve eva lu a tion of the me nu and co o king 16

Po si ti ve eva lu a tion of the me nu and co o king 1

Po si ti ve evalu a tion of the in di vi du al per so nal fe a tu res / sup po r ti ve mes sa ges 17/11

Ho stess: Iva

Friday 23rd No ve m ber Fre qu en cy

At tacks on the in di vi du al per so nal fe a tu res (un ti dy ho u se, the debt of the ho u se
and the risk of fo rec lo su re) 103

Harsh at tacks and of fen ce 5

Ne ga ti ve eva lu a tion of the me nu and co o king 19

Po si ti ve eva lu a tion of the me nu and co o king 28

Po si ti ve evalu a tion of the in di vi du al per so nal fe a tu res / sup po r ti ve mes sa ges 92/19

Ne ga ti ve eva lu a tion of the re sults of the con test 13

4.1 Ex chan ges in Online Di s cus sions

As men tioned above, on line com mu ni ca tive acts can be con -
structed ei ther as the com ments on the shared con tent in the form of
“mono logues”, or the vir tual ex changes be tween more in ter locu tors.
In ter locu tors from the pres ent cor pus fol lowed simi lar pat terns in both 
types of the acts –  they ex pressed their nega tive view points and at -
tacked the ad dressee’s com mu ni ca tive com pe tences and in tel lec tual
skills: 

[22]

Souhlasím s: (Anonym) 21.11.2018 20:08: Ma r ce la je zamindrákovaná, negativní,
protivná paní, která se patlá jen ve své mi nu lo sti a chorobách. Evidentně ale bídou
netrpí, viz barák a nejnovější vybavení, gelové nehty atd., tak proč si pořád stěžuje na
hrozný život.
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Anonym (Anonym) 21.11.2018 20:16: Jestli hodnotíte spokojený život jen podle
baráku a gelových nehtů, tak to tedy od života moc ne ch ce te, takovým lidem se říká
chudý duchem, v hlavě nic.

I Agree With Ano ny mo us (21st Nov 2018 20:08): Ma r ce la is a fru stra ted, ne ga ti ve,
an no y ing person who only fiddles about the past and her di se a ses. But she’s not
stricken by po ve r ty ob vio u s ly, see the house and bran d - new fu r ni s hings, gel nails etc., 
so why does she keep com p la i ning about the bad life.

 Ano nymous (21st Nov 2018 20:16): If you me a su re the hap pi ness by ho u ses and
gel na ils, you don’t want much from li fe. Pe o p le li ke you are cal led the po or in spi rit,
em p ty minds.

In con trast to the dis cus sions on the con tent of the re al ity TV, these
ex changes showed a lower oc cur rence of dam ag ing and ag gres sive
posts; ex am ple (23) dem on strates mu tual agree ment among the in ter -
locu tors:

[23]

ehro ma so va 12.11.2018 18:28
...to je vrchol bu ra ni s mu jít me zi li di v maskáčovým tílku a šortkách.. ne bo právě
přišel z ryb ?!

 pse ni ca mi lan 12.11.2018 18:45
Supéééér….!!!!

 alena.sd 12.11.2018 18:30
Přesně to samé mě na pa d lo. Nechápu, že někdo vůbec může ta k hle přijít na večeři. 
A pak na dru hou stra nu chtějí netradiční ne bo luxusní jídlo, ale oblečou se jak 
k táboráku.

 no he lo vai va 12.11.2018 18:35
......už jen špekoňa do ruky......

ehro ma so va (12th Nov 2018 18:28):
... it’s the top hick manners to wear a ca mo u fla ge T-shirt and shorts for a dinner.. 
or has he just re tu r ned from fishing?

 pse ni ca mi lan (12th Nov 2018 18:45):

Coo oo o ol..!!!!

 alena.sd (12th Nov 2018 18:30):

That’s just what I tho ught. I don’t un de r stand that so me o ne can co me di ne li ke this.
Dres sed li ke for a camp fi re, but they re qu i re the unu su al or ex c lu si ve me al.

 no he lo vai va (12th Nov 2018 18:35):
......he only lacks a sa u sa ge in his hand......

This ty pe of on li ne com ments falls in to the gen re of gos sips which
is no r mal ly used by friends or acqu a in tan ces to di s cuss the eve ry day
is su es (Ra i b le 2002). The gen re tra di tio nal ly re la ted to high com muni -
ca ti ve im me dia cy the re fo re in va des the pu b lic set tings. Al t ho ugh the
in ter lo cu tors do not know each ot her, they use lin gu i stic ex pres sions
ty pi cal for com muni ca ti ve im me dia cy in pri va te set tings, e.g., a sub -
stan dard co de and so und sym bo lism.

In the last ca te go ry of posts, the au t hors re act to po ten tial ag gres-
si ve ness of ot her in ter lo cu tors and, re fle c ting the com muni ca ti ve
distan ce of the pu b lic set tings, ur ge them not to lo se sel f - con trol:

[24]

Rituš (Anonym) 16.11.2018 16:45
Li di ale proč jste tak zlý a vulgární ? Ano paní je závistivá atd . ale to lik urážek ..

lenka.plan ca ro va 12.11.2018 22:38
Nechápu lidi když pisou komentáře co je spatne nebo co se jim nelíbilo a nedokážou
se podepsat pořád jen ano nyní tak tam běžte a zkuste si to frajeři

olgadol (Anonym) 21.11.2018 20:05
Vždy, když si přečtu takový komentář, přemýšlím nad tím, proč jej autor vůbec
napsal. Proč měl potřebu jej zveřejnit....
Kdo vám, UJJJ, dal právo někoho tak odporně škatulkovat?
Ano, je to ano ny mi ta. Proč by měla být falešná? Znáte ji osobně? Já ne. Proč tlustá?
Spoustě lidí je jistě sympatická - znáte to: někdo má rád holky, někdo zase...doplňte si
sám/a.
Prostě to shrnu: trapný jsi a zlý...tvé překlepy neřeším, ačkoliv bych se mohla
vysmívat, proč si to po sobě alespoň nepřečteš, chudáku!!!!

Rituš (16th Nov 2018 16:45):
Guys, why are you so mean and vulgar ? Yes the lady is je a lo us etc . but why so many
insults ..

lenka.plan ca ro va (12th Nov 2018 22:38):
I dont get the people who post the comments on what is wrong or what they didnt like
and they dont say their name so go there and try it on your own, tough guys

olgadol (21st Nov 2018 20:05):
Any time I read a similar comment I think why the author wrote it and felt the need to
post it....
Who gave you, UJJJ, the right to label people so nastily?
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Yes, it is ano ny mo us. But why should she be false? Do you know her in person? 
I don’t. Why fat? Many people may like her, you know the proverb To each his own.
To sum up: you’re ri di cu lo us and mean...no comment on your typos, though I could
mock that you cannot even revise what you wrote, loser!!!!

The au t hors who in tui ti ve ly iden ti fy the ca u ses of ag gres si ve and
ha r m ful stra te gies re a li ze that the ano ny mo us on li ne en vi ron ment and
con stru c tion of a new iden ti ty may in ci te the in ter lo cu tors to flo ut the
norms of po li te in ter ac tion. Mo re o ver, this cri ti cism in vo l ves the as -
ses s ment of spel ling and sty le in the re spe c ti ve posts. 

5 Con c lu sions

The ana ly sis of the co r pus con fi r med the hy po t he sis that if the in -
ter lo cu tors can com mu ni ca te ano ny mou s ly, the ir ver bal ag gres si ve -
ness in cre a ses. TV me dia and on li ne en vi ron ment ma ke it po ssi b le for
the spe a kers to use the in ter ac ti ve texts, no r mal ly con stru c ted as the
acts of pri va te com mu ni ca tion (he re gos sips and sub je c ti ve eva lu a tion 
of com muni ca ti ve pa r t ners), in pu b lic set tings. The cho i ce of ex pres -
sions and com muni ca ti ve stra te gies, ho we ver, still de pends on the pa r -
ti cu lar ty pe of me dium and the si tu a tio nal con text which it cre a tes: 

Pa r ti ci pants in re a li ty TVs who con struct the com muni ca ti ve acts
in face -to - fa ce in ter ac tion with the ot hers re act to the so cial con text
esta b li s hed by the show: each con te stant is hi g hly mo ti va ted by
his/her wi s hes to win, and the re fo re is ma king ef fort to con vin ce all
pa r ti ci pants (Le vel 1 con te stants as well as Le vel 2 vie wers) of his/her
po si ti ve fa ce. Sin ce the con te stants might be thre a te ned by the loss of
fa ce re su l ting from the open con fron ta tion (and, con sequ en t ly, might
run a risk to be awar ded few po ints in re turn), they avo id the di rect at -
tack usu al ly; in ste ad, they pre fer slan de ring, which is a part of the
show and the act that the con te stants are in ci ted to car ry out. 

The on li ne di s cus sions, on the ot her hand, are the me dium the
anony mi ty of which en co u ra ges in ter lo cu tors to eva lu a te and cri ti ci ze
open ly. Sin ce such en vi ron ment pro tects users from the po ten tial loss
of the ir own fa ce, the vie wers of the re a li ty TV use it to thre a ten the
faces of the con te stants with gos sips or harsh and ru de vo ca bu la ry.
The most fre qu ent at tacks aim at va rio us aspects of the po si ti ve fa ce

(e.g., a contestant’s co o king skills), and ho we ver dif fe rent they are for
each con te stant, they mo st ly re flect viewers’ re lu c tan ce to ac cept the
spe ci fics of the in di vi du al. 

In ad di tion to the eva lu a ti ve com ments and sta tu ses, the on li ne di s -
cus sions in clu de dia lo gu es of the users. They of ten si mu la te the com -
muni ca ti ve acts cha rac te ri stic for pri va te set tings whe re the in ter lo cu -
tors con struct gos sips, a gen re with high com muni ca ti ve im me dia cy,
al t ho ugh they do not know each ot her. So me users, neve r t he less, re -
ma in con s cio us of the pu b lic cha ra c ter of on li ne set tings: they try to
cor rect both con tent and sty le of ot her authors’ posts and ur ge them to
ke ep the ir ju d ge ments po li te. The hy po t he sis abo ut the high fre qu en cy 
of ag gres si ve and ha r m ful stra te gies on Le vel 3 was thus pa r t ly
confirmed, but so me com ments sug ge sted the con ti nu o us ten den cy to
re spect the prin ci p les of com muni ca ti ve ap pro pria te ness and po li -
teness.
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