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ETyWa Olejarczuk  
PoliWecUnika PoYnańVka 

A QUNSTIONNAIRN CONTAINING A CALL COMPONNNT  
FOR STUMNNTS OF NSP – PILOT STUMQ RNSULTS 

A queVWionnaire conWaining a CALL componenW for VWuTenWV of NSP –  
piloW VWuTX reVulWV 

AV Arnó-Macià (2012J 89) poinWV ouWJ “PiWUin WUe inWegraWion of WecUnolo-
gX inWo language eTucaWionH Vpecial aWWenWion neeTV Wo be paiT Wo lan-
guageV for Vpecific purpoVeV (LSP) (…)”.  AlWUougU a broaT range of WecU-
nologieV ÜaX VupporW WUe proceVV of language learningH WUiV paper inveVWi-
gaWeV WUoVe WecUnologieV wUicU are connecWeT wiWU WUe coÜpuWer anT In-
WerneW uVe in orTer Wo learn a foreign language. A WerÜ uVeT Wo refer Wo WUe 
above-ÜenWioneT iVVue iV CoÜpuWer-AVViVWeT Language Learning (CALL). 
TUe paper preVenWV reVulWV of a piloW VWuTX conTucWeT of VWuTenWV of Nng-
liVU  for  Specific  PurpoVeV  (NSP)  uVing  a  queVWionnaire  conWaining  a  CALL  
coÜponenW. TUiV TaWa collecWion inVWruÜenW waV eVpeciallX TeVigneT for 
WUe purpoVe of WUe reVearcU. TUe Üain aiÜ of WUe preVenW arWicle iV Wo con-
ViTer Uow Wo ÜeaVure parWicipanWV’ coÜpeWenceVH aWWiWuTeV anT VkillV in 
WUe area of ICT (InforÜaWion anT CoÜÜunicaWion TecUnologX). 

OeX worTVJ queVWionnaireH CoÜpuWer-AVViVWeT Language LearningH NngliVU 
for Specific PurpoVeVH blenTeT learning 

Słowa klucYeJ kweVWionariuVYH koÜpuWerowe wVpoÜaganie nauki jęYXków 
obcXcUH naucYanie jęYXka VpecjaliVWXcYnegoH ÜeWoTa blenTeT learning 

 
 
1. InWroTucWion 
 
UVing laWeVW aTvanceV in WecUnologX UaV becoÜe an inVeparable parW of WUe 
VeconT language learning proceVV. TeacUerV anT reVearcUerV are aWWeÜpWing Wo 
inWegraWe WecUnologX inWo foreign language learning anT inVWrucWion Tue Wo WUe 
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benefiWV iW can bring. TUeX conTucW VWuTieV wUicU focuV on WUe following areaVJ 
beliefV abouW WecUnologX uVe (LuÜpe anT CUaÜberVH 2001; AbTelraUeeÜH 
2004)H aWWiWuTeV WowarTV coÜpuWerV (CUenH 2004; Luan eW al.H 2005) or evaluaW-
ing WUe uVe of ICT (PapanaVWaViou anT AngeliH 2008). HoweverH before TeVign-
ing a VWuTXH a nuÜber of aVpecWV of WUe reVearcU proceVV neeT Wo be Waken inWo 
conViTeraWionH wUicU ÜaX influence WUe poWenWial qualiWX of WUe collecWeT TaWa. 
AÜong WUeVe aVpecWV areJ liWeraWure reviewH UXpoWUeViVIUXpoWUeVeV forÜula-
WionH cUoice of WUe VWuTX TeVignH VelecWion of parWicipanWV anT TaWa collecWion. 
AV PallanW (2011J 3) VuggeVWVJ “gooT reVearcU TepenTV on WUe careful planning 
anT execuWion of WUe VWuTX”.  

TUe Üain objecWive of WUe VWuTX waV WwofolT. ŃirVWlXH WUe auWUor of WUe 
VWuTX aiÜeT Wo piloW a newlX TevelopeT queVWionnaire WUaW waV naÜeT Learner 
Profile.  SeconTlXH  WUe  VWuTX  waV  TeVigneT  Wo  aTTreVV  WUe  following  reVearcU  
queVWionJ PUaW are WUe NSP VWuTenWV’ opinionV of CompuWer-AVViVWeT language 
Learning (CALL)? TUe reVearcU queVWion waV concerneT wiWU WUe fourWU parW of 
Learner Profile WUaW waV naÜeT CALL applicaWion.  
 
2. SeconT language reVearcU meWUoTV 
 
SeconT language reVearcU ÜeWUoTV can be TiviTeT inWo Wwo Üain WXpeVJ 
qualiWaWive anT quanWiWaWive ÜeWUoTV. QualiWaWive reVearcU gaWUerV infor-
ÜaWion WUaW iV noW in WUe nuÜerical forÜ anT iW iV WXpicallX TeVcripWive TaWa 
(verbal or narraWive reporWing). A WXpical exaÜple of qualiWaWive TaWa iV an 
inWerviewH wUicU UaV been TeVcribeT bX RicUarTV (2009J 183) aV “a TaWa col-
lecWion ÜeWUoT WUaW offerV TifferenW waXV of exploring people’V experience 
anT viewV”. TUe VeconT WXpe of reVearcU ÜeWUoTV ÜenWioneT above iV quan-
WiWaWive reVearcU. A WXpical exaÜple of quanWiWaWive reVearcU iV a queVWion-
naire. HoweverH iW clearlX TepenTV on WUe WXpeV of queVWionV incluTeT. TUe 
following TefiniWionH Waken froÜ Łrown (2001J 6)H TeVcribeV wUaW we Üean 
bX a queVWionnaireJ “QueVWionnaireV are anX wriWWen inVWruÜenWV WUaW pre-
VenW reVponTenWV wiWU a VerieV of queVWionV or VWaWeÜenWV Wo wUicU WUeX are 
Wo reacW eiWUer bX wriWing ouW WUeir anVwerV or VelecWing froÜ aÜong exiVWing 
anVwerV”. In WUeir review of TeVigning anT analXYing VurveXVH MörnXei anT 
CViYér (2011J 75) alVo concluTeJ “TUe ÜoVW coÜÜon waX of obWaining large 
aÜounWV of TaWa in a relaWivelX VUorW perioT of WiÜe in a coVW-effecWive waX iV 
bX ÜeanV of VWanTarTiYeT queVWionnaireV”. A coÜbinaWion of qualiWaWive anT 
quanWiWaWive reVearcU ÜeWUoTV UaV leT Wo a WUirT reVearcU approacU – ÜixeT 
ÜeWUoTV reVearcU wUicU ÜaX involveH for exaÜple conVecuWive anT inWerre-
laWeT queVWionnaire anT inWerview VWuTieV. MixeT ÜeWUoTV reVearcU UaV 
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been TeVcribeT bX Ivankova anT CreVwell (2009J 136) in WUe following waX 
“MixeT ÜeWUoTV reVearcUH wiWU iWV focuV on WUe Üeaningful inWegraWion of 
boWU quanWiWaWive anT qualiWaWive TaWaH can proviTe a TepWU anT breaTWU WUaW 
a Vingle approacU ÜaX lack bX iWVelf”. NeverWUeleVVH boWU qualiWaWive anT 
ÜixeT ÜeWUoTV reVearcU are beXonT WUe Vcope of WUiV arWicle. 
 
2.1. QueVWionnaireV 
 
AV waV ÜenWioneT in SecWion 2H a queVWionnaire iV a priÜarX ÜeWUoT of gaWU-
ering quanWiWaWive TaWa froÜ reVponTenWV. MaWa ÜaX be collecWeT bX aVking 
Vpecific  pieceV  of  inforÜaWion  (e.g.  age  or  Vex)  or  aVking  reVponTenWV  Wo  
cUooVe WUe ÜoVW appropriaWe anVwer for WUeÜ ouW of Veveral alWernaWiveV. 
QueVWionnaire iWeÜV ÜaX be open-enTeT or cloVeT-enTeT. HoweverH a nuÜ-
ber of TifferenW queVWionnaireV are coÜpoVeT of onlX cloVeT-enTeT iWeÜV.  
 
2.1.1. QueVWionnaire iWemV 
 
MörnXei (2007) VpecifieV five WXpeV of queVWionnaire iWeÜVJ LikerW VcaleVH Ve-
ÜanWic TifferenWial VcaleVH nuÜerical raWing VcaleVH oWUer cloVeT-enTeT iWeÜ 
WXpeV anT open-enTeT queVWionV.  

a) LikerW VcaleV 
ProbablXH WUe ÜoVW well-known WXpe of cloVeT-enTeT iWeÜV iV WUe 
LikerW  Vcale.  IW  waV  naÜeT  afWer  iWV  invenWorH  RenViV  LikerWH  wUo  Te-
velopeT WUe principle of ÜeaVuring aWWiWuTeV bX aVking people Wo re-
VponT Wo a nuÜber of VWaWeÜenWV abouW a WopicH in WerÜV of WUe ex-
WenW  Wo  wUicU WUeX agree or  TiVagree wiWU iW  bX  Üarking one of  WUe 
reVponVeV froÜ VWronglX agree Wo VWronglX TiVagree. TUe forÜaW of a 
WXpical five-level LikerW iWeÜ coulT beH for exaÜpleJ 

 
I like learning foreign languageV. 

 

VWronglX  
agree 

agree neiWUer agree nor TiVagree TiVagree VWronglX  
TiVagree 

 

In WUiV forÜ of a Vcale eacU reVponVe opWion iV aVVigneT a nuÜberH for 
exaÜple VWronglX agree = 5 anT VWronglX TiVagree = 1. AfWer WUaWH all 
WUe reVponVeV are calculaWeT in orTer Wo analXYe WUe TaWa. 

b) SeÜanWic TifferenWial VcaleV 
SiÜilarlX Wo WUe LikerW VcaleH WUiV forÜ of collecWing quanWiWaWive TaWa 
iV verX wiTelX uVeT. TUiV Vcale iV VeW up uVing bipolar aTjecWiveV aW 
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eacU enT. ReVponTenWV are aVkeT Wo inTicaWe WUeir anVwerV on WUe 
VcaleH for exaÜpleJ 
 

PerVonallXH I WUink WUaW learning NngliVU iVJ 
TifficulW ŚŚJ ŚŚJ ŚŚJ ŚŚJ ŚŚJ ŚŚJ ŚŚ eaVX  
uVeleVV ŚŚJ ŚŚJ ŚŚJ ŚŚJ ŚŚJ ŚŚJ ŚŚ uVeful 
 

c) NuÜerical raWing VcaleV 
In WUiV WXpe of a Vcale reVponTenWV are aVkeT Wo aVVign one of Veveral 
nuÜberV Wo TeVcribe a feaWure of WUe WargeW. An exaÜple of a nuÜer-
ical raWing Vcale ÜaX beJ 
 

ŚŚŚŚŚ How ÜucU To Xou like learning NngliVU (on a Vcale froÜ 1 Wo 10)? 
 

T) OWUer cloVeT-enTeT iWeÜ WXpeV 
TUere iV a poVVibiliWX of uVing oWUer cloVeT-enTeT iWeÜ WXpeV TepenT-
ing on wUaW WUe purpoVe of WUe VWuTX iV. AÜong WUe ÜoVW wiTelX-
known cloVeT-enTeT iWeÜ WXpeV areJ Wrue-falVe iWeÜVH ÜulWiple-
cUoice iWeÜV or rank orTer iWeÜV. In WUe firVW WXpe of iWeÜV reVponT-
enWV are aVkeT Wo cUooVe beWween Wwo polariYeT anVwerVJ XeV or no. 
In WUe VeconT WXpeH WUere are variouV opWionV Wo cUooVe beWween anT 
WUe reVponTenWV are aVkeT Wo VelecW one or Üore alWernaWiveV given. 
In WUe rank orTer iWeÜV WXpe parWicipanWV of WUe VWuTX are proviTeT 
wiWU a liVW anT are VuppoVeT Wo orTer WUe iWeÜV bX aVVigning VoÜe of 
WUeÜ accorTing Wo WUe parWicipanWV’ preferenceV. 

e) Open-enTeT queVWionV 
TUiV WXpe of queVWionV allowV reVponTenWV Wo anVwer in anX waX WUeX 
wiVU. Open-enTeT queVWionV are uVuallX followeT bX a blank VpaceH 
e.g. ToWWeT lineV Wo be filleT bX WUe reVponTenWV. TUe ÜoVW well-
known WXpeV of open-enTeT queVWionV areJ Vpecific open queVWionVH 
clarificaWion queVWionVH VenWence coÜpleWion anT VUorW-anVwer queV-
WionV. In WUe firVW WXpe reVponTenWV are aVkeT Wo proviTe Vpecific 
pieceV of inforÜaWionH e.g. PUaW’V Xour age? In WUe clarificaWion 
queVWionV WXpe reVponTenWV are aVkeT Wo aTT inforÜaWion Wo ÜulWi-
ple-cUoice iWeÜVH for exaÜpleJ 
 

PUaW foreign languageV To Xou Vpeak? 
 

a) NngliVU b) German c) SpaniVU T) oWUerH pleaVe VpecifX…… 
 

TUe WUirT WXpe of open-enTeT queVWionV iV TeVigneT Wo eliciW a Üore Üean-
ingful anVwerH e.g. TUe WUing WUaW I like moVW abouW blenTeT learning iV …. In 
WUe laVW WXpeH VUorW-anVwer queVWionVH reVponTenWV are aVkeT Wo proviTe a 
VuccincW replX Wo a queVWion. TUiV anVwer ÜaX be aV long aV one paragrapU. 
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2.1.2. QueVWionnaireV in SeconT Language ReVearcU 
 
QueVWionnaireV are wiTelX uVeT in SeconT Language ReVearcU. MörnXei 
(2005) TeVcribeV Veveral well-known queVWionnaireVH aÜong WUeÜJ  

– AWWiWuTeIMoWivaWion TeVW BaWWerX (AMTB) – TevelopeT bX GarTner 
(1985)H a uVeful Velf-reporW queVWionnaire conViVWing of over 130 
iWeÜVH uVeT Wo aVVeVV boWU ÜoWivaWion anT ÜoWivaWeT beUaviorH 

– Learning SWXle SurveX (LSS) – conVWrucWeT bX CoUenH OxforT anT CUi 
(2002) aV a furWUer iÜproveÜenW of SWXle AnalXViV SurveX (TeVigneT 
bX OxforT)H a Velf-reporW queVWionnaire conViVWing of over 100 iWeÜVH 
priÜarilX uVeT Wo raiVe VWuTenWV’ awareneVV of WUeir own learning 
VWXle preferenceVH 

– SWraWegX InvenWorX for language Learning (SILL) – conVWrucWeT bX Ox-
forT (1990)H wUicU iV a Velf-reporW queVWionnaireH publiVUeT in Wwo 
verVionVJ for VpeakerV of NngliVU learning oWUer WargeW languageV 
conViVWing of 80 iWeÜV anT for learnerV of NngliVU aV an L2 conViVWing 
of 50 iWeÜV. SILL iV WUe ÜoVW wiTelX uVeT queVWionnaire in L2 VWuTieV 
Wo aVVeVV language learning VWraWegX uVe. 

MörnXei (2003) alVo preVenWV a liVW of VelecWeT publiVUeT L2 queVWion-
naireVH aÜong WUeÜ CompuWer familiariWX of TONFL examineeV queVWionnaire 
TeVigneT bX NignorH TaXlorH OirVcU anT JaÜieVon (1998). TUiV inVWruÜenW con-
ViVWV of 23 Velf-reporW queVWionV anT iV uVeT Wo cUaracWeriYe coÜpuWer faÜili-
ariWX of TONŃL WeVW WakerV. 

TUere  iV  alVo  a  nuÜber  of  queVWionnaireV  TevoWeT  Wo  CALL.  SoÜe  of  
WUe exaÜpleV areJ 

– N-learning CSFV (CriWical SucceVV FacWorV) InVWrumenW – TevelopeT bX 
SeliÜ (2007)H  a  VurveX conViVWing  of  5  parWV  in  aTTiWion Wo  a  TeÜo-
grapUic cUaracWeriVWicV VecWion. TUiV VurveX waV TeVigneT in orTer Wo 
ÜeaVure e-learning VaWiVfacWion aÜong univerViWX VWuTenWV. 

– SurveX of FacWorV AffecWing TeacUerV TeacUing wiWU TecUnologX (SFA-T3) – 
conVWrucWeT bX PapanaVWaViou anT Angeli (2008)H conViVWing of 7 VecWionV 
incluTing TeÜograpUic TaWaH uVeT Wo aVVeVV WeacUerV’ aWWiWuTeV Wo ICT. 

– InWerneW UVe anT AWWiWuTe WowarTV WUe InWerneW SurveX – TevelopeT bX Luan 
eW al. (2005)H a Velf-reporW inVWruÜenW conViVWing of 3 VecWionVH uVeT Wo aV-
VeVV pre-Vervice WeacUerV’ InWerneW uVe anT aWWiWuTeV WowarTV WUe InWerneW. 

 
2.1.3. PiloWing a queVWionnaire 
 
Łefore conTucWing a VWuTX iW iV crucial Wo piloW anX newlX TevelopeT inVWruÜenWV 
WUaW will be uVeT. MackeX anT GaVV (2005J 43) Tefine a piloW VWuTX in WUe follow-
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ing  waXJ  “A piloW  VWuTX iV  generallX  conViTereT Wo  be a  VÜall-Vcale  Wrial  of  WUe 
propoVeT  proceTureVH  ÜaWerialVH  anT  ÜeWUoTVH  anT  VoÜeWiÜeV  alVo  incluTeV  
coTing VUeeWV anT analXWic cUoiceV”. TUe Üain aiÜ of a piloW VWuTX iV Wo Tevelop 
anT WeVW aTequacX of reVearcU inVWruÜenWV. GaVV anT MackeX (2008J3) VuÜÜa-
riYeJ “A piloW VWuTX iV WUerefore an iÜporWanW ÜeanV of aVVeVVing WUe feaVibiliWX 
anT uVefulneVV of WUe TaWa VaÜpling anT collecWion ÜeWUoTV anT reviVing WUeÜ 
before WUeX are uVeT wiWU WUe reVearcU parWicipanWV”. 
 
3. CompuWer AVViVWeT Language Learning (CALL) 
 
A nuÜber of reVearcUerV in WUe fielT of VeconT language WeacUing anT learn-
ing are inWereVWeT in uVing coÜpuWerV Wo enUance WUe effecWiveneVV of WUeir 
work. ŃoWoV anT Łrowne (2004) concluTe WUaW CompuWer-AVViVWeT Language 
Learning (CALL) UaV now becoÜe an iÜporWanW coÜponenW of VeconT anT 
foreign language learning peTagogX. SWockwell enuÜeraWeV variouV naÜeV of 
CALL (2012J 10)J “ A nuÜber of acronXÜV Uave been uVeT in WUe paVW Veveral 
XearVH incluTing CALLICNLL (coÜpuWer-aVViVWeTIenUanceT language learning)H 
CASLA (coÜpuWer-aVViVWeT VeconT language acquiViWion)H TALLITNLL (WecUnol-
ogX aVViVWeTIenUanceT language learning)H NŁLT (neWwork-baVeT language 
WeacUing)H anTH Üore recenWlXH MALL (Üobile aVViVWeT language learning)H Wo 
naÜe  a  few”.  AV  far  aV  WUe  UiVWorX  of  CALL  iV  concerneTH  accorTing  Wo  
ParVcUauer (1996)H anT laWer ciWeT bX Gruba (2004)H WUere are WUree pUaVeV 
of CALLJ SWrucWural CALL (1970V-1980V)H CoÜÜunicaWive CALL (1980V-1990V) 
anT InWegraWive CALL (21VW cenWurX). In WUe SWrucWural pUaVe ÜoVW coÜpuWerV 
conViVWeT of Trill-anT-pracWice ÜaWerialV in wUicU WUe coÜpuWer preVenWeT a 
VWiÜuluV anT WUe learner proviTeT a reVponVe. TUe CoÜÜunicaWive approacU 
referV Wo focuVing on uVing WUe language raWUer WUan analXViV of WUe languageH 
anT graÜÜar iV WaugUW iÜpliciWlX raWUer WUan expliciWlX. TUe InWegraWive CALL 
VUifWV Wo a perVpecWive wUicU VeekV Wo inWegraWe variouV VkillV (e.g. liVWeningH 
VpeakingH reaTingH anT wriWing) anT WecUnologX inWo WUe language learning 
proceVV. A relaWivelX new approacU Wo learning a foreign language connecWeT 
wiWU CALL iV blenTeT learning. SUarÜa anT ŁarreWW (2007J 7) Tefine blenTeT 
learning in WUe following waXJ “blenTeT learning referV Wo a language courVe 
wUicU coÜbineV a face-Wo-face (Ń2Ń) claVVrooÜ coÜponenW wiWU an appro-
priaWe uVe of WecUnologX”. ŁlenTeT learning can be applieT Wo a broaT range 
of WeacUing anT learning ViWuaWionVH for exaÜple learnerV ÜeeW wiWU WUe 
WeacUer in a WraTiWionalH face-Wo-face claVVH buW WUe courVe incluTeV a parallel 
Velf-VWuTX coÜponenW VucU aV an acceVV Wo web-baVeT ÜaWerialV. TUiV ap-
proacU UaV been aTapWeT Wo conTucW WUe VWuTX. 
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4. TUe SWuTX 
 
TUe VWuTX waV conTucWeT in JanuarXH 2013 aW PoYnan UniverViWX of TecUnolo-
gX anT waV a parW of reVearcU in WUe fielT of uVing CALL in VeconT language 
learning. AV ÜenWioneT in WUe InWroTucWionH WUe auWUor’V aiÜ waV Wo anVwer 
WUe following reVearcU queVWionJ PUaW are WUe NSP VWuTenWV’ opinionV of 
CompuWer-AVViVWeT language Learning (CALL)? 
 
4.1. ParWicipanWV 
 
Two groupV of VWuTenWV parWicipaWing in a blenTeT learning courVe of NngliVU aV 
a  VeconT  language  aW  PoYnan  UniverViWX  of  TecUnologX  were  involveT  in  WUe  
VWuTX. TUe learnerV were WaugUW NngliVU for Specific PurpoVeV (NSP) in a courVe 
WUaW waV TiviTeT inWo Wwo parWVJ (1) 70% of claVVeV waV conTucWeT in WUe claVV-
rooÜ wiWU WUe WeacUer anT (2) 30% of WUe claVVeV waV conTucWeT onlineH ouW-
ViTe WUe claVVrooÜ. TUe parWicipanWV were 25 PoliVU learnerVH 21 ÜaleV anT 4 
feÜaleV (N=25; average age=20.4)H wUo VWuTieT NlecWronicV anT TelecoÜÜuni-
caWionV in WUeir VeconT Xear of full-WiÜe VWuTieV. TUe parWicipanWV’ coÜÜanT of 
NngliVU coulT be cUaracWeriYeT aV falling VoÜewUere in beWween Ł1 anT Ł2 
accorTing Wo CNŃR (Common European Framework of Reference).  
 
4.2. MaWa collecWion anT analXViV 
 
AV waV ÜenWioneT earlierH WUe TaWa collecWion Wool uVeT for WUe purpoVe of 
WUe VWuTX waV a queVWionnaireH wUicU waV naÜeT Learner Profile. IW waV noW 
VuppoVeT Wo Wake longer WUan 30 ÜinuWeV. IW VUoulT be VWaWeT WUaW WUe queV-
Wionnaire waV aTÜiniVWereT in PoliVU. TUiV TeciVion waV TicWaWeT bX WUe facW 
WUaW VWuTenWV coulT ÜiVunTerVWanT queVWionV in WUe WargeW language.  
 

1. General informaWion 
 1A. General informaWion abouW WUe VWuTenWV – WUe Üain purpoVe of WUiV parW waV Wo collecW 

general  inforÜaWion froÜ WUe VWuTenWVH  WUiV  parW  conViVWeT of  7 iWeÜV; 6 cloVeT-enTeT 
iWeÜV (e.g. PUaW’V Xour fielT of VWuTieV?) anT 1 open-enTeT queVWion connecWeT wiWU 
parWicipanWV’ age. 

 1Ł. General informaWion abouW learning NngliVU – WUiV  parW  waV TeVigneT Wo collecW  infor-
ÜaWion concerneT wiWU foreign language learningH iW conViVWeT of 14 iWeÜV; 5 XeVIno 
queVWionV (e.g. Mo Xou work? or Have Xou ever been Wo anX NngliVU Vpeaking counWrX?)H 6 
clarificaWion queVWionV (e.g. Mo Xou know anX oWUer foreign languageV beViTeV NngliVU? If 
XeVH pleaVe VpecifX….)H 2 open queVWionV (e.g. How long Uave Xou been learning NngliVU?)H 
anT 1 cloVeT-enTeT queVWion (PUicU foreign language To Xou learn aW WUe univerViWX?). 

2. CompuWer-AVViVWeT language Learning (CALL) 
 2A.  General informaWion accorTing Wo uVing WecUnologX – WUe Üain aiÜ of WUiV parW waV Wo 
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collecW inforÜaWion abouW uVing WecUnologX bX WUe VWuTenWVH iW conViVWeT of 9 iWeÜV; 3 
open queVWionV (e.g. How mucU Wime To Xou VpenT uVing WUe InWerneW a week?)H 3 XeVIno 
queVWionV (e.g. Have Xou ever parWicipaWeT in a blenTeT learning courVe?)H anT 3 clarifica-
Wion queVWionV (e.g. PUaW To Xou uVe WUe InWerneW forH moVW frequenWlXH aV far aV learning 
a foreign language iV concerneTH pleaVe VpecifX…?) 

 2Ł. CALL applicaWion – WUiV parW waV WUe ÜoVW iÜporWanW one in WUe queVWionnaire becauVe iW 
waV TirecWlX connecWeT wiWU VWuTenWV’ aWWiWuTe WowarTV CALLH iW conViVWeT of 27H 5-poinW 
LikerW-Vcale iWeÜVH wUere 1 inTicaWeT coÜpleWe TiVagreeÜenW anT 5 coÜpleWe agree-
ÜenW. TUe iWeÜV incluTeT in WUe CALL applicaWion parW ÜeaVureT VucU facWorV aV WUe 
effecWiveneVV of working wiWU WUe coÜpuWer wUile learning NngliVU (e.g. Learning NngliVU 
iV more effecWive uVing WUe compuWer WUan uVing WraTiWional meWUoTV.)H feeTback WUe 
coÜpuWer proviTeV (e.g. FeeTback WUaW iV proviTeT bX WUe compuWer afWer compleWing a 
WaVk iV clear.)H WUe iÜporWance of uVing WUe coÜpuWer Wo learn NngliVU (e.g. UVing WUe 
compuWer Wo learn NngliVU iV aV imporWanW aV WraTiWional meWUoTV.)H VWuTenWV’ preferenceV 
(e.g. I prefer uVing WUe compuWer Wo learn NngliVU Wo uVing a WraTiWional courVebook.)H 
VWuTenWV’ aWWiWuTe Wo CALL (e.g. PUen I uVe CALL I am leVV VWreVVeT.) anT coÜpuWer uVe 
(e.g. I uVe online or elecWronic TicWionarieVH e.g. on MVM-ROM Wo learn NngliVU). TUere waV 
alVo 1 open-enTeT queVWionJ Mo Xou uVe WUe compuWer Wo learn NngliVU in anX oWUer waX? 
If  XeVH  pleaVe  VpecifX  in  wUaW  waX.  TUe  aiÜ  of  WUiV  queVWion  waV  Wo  collecW  aTTiWional  
inforÜaWion froÜ VWuTenWV. 

 

Table 1J Learner Profile.  
 

AV illuVWraWeT in Table 1H WUe queVWionnaire waV coÜpoVeT of four 
parWV. TUe TaWa collecWeT in WUe queVWionnaire waV VubjecWeT Wo a quanWiWa-
Wive analXViV. TUiV involveT WUe following VWepVJ 

· preparing a VurveX coTebook for WUe queVWionnaireH 
· ÜeaVuring WUe reliabiliWX of WUe CALL queVWionnaire bX calculaWing 

CronbacU’V alpUaH 
· calculaWing WUe ÜeanV of all WUe nuÜerical TaWaH i.e. parWicipanWV’ ageH 

lengWU of learning NngliVUH VWaXing abroaTH uVing WUe coÜpuWerH 
VpenTing WiÜe uVing WUe coÜpuWerIInWerneWH anT analXYing WUe re-
VponTenWV’ anVwerV in WUe queVWionnaireH 

· calculaWing WUe ÜeanV anT VWanTarT TeviaWionV for all WUe iWeÜV in 
WUe CALL queVWionnaire. 

 



A queVWionnaire conWaining a CALL coÜponenW for VWuTenWV of NSP – piloW VWuTX… 

135 

 
 

Ńigure 1J SurveX coTebook. 
 

AV preVenWeT in Ńigure 1H eacU iWeÜ of WUe queVWionnaire (e.g. LPoneA04 
VignifXing Learner  ProfileH  parW  1H  queVWion 4  –  PUaW language To Xou uVe aW 
Uome?) waV aVVigneT a full variable naÜe (e.g. language aW UoÜe)H an SPSS 
variable naÜe (e.g. langUoÜe) anT a graTe accorTing Wo coTing inVWrucWionV 
(e.g. 1-PoliVU; 2-oWUer) in orTer Wo analXYe WUe TaWa uVing an SPSS (SWaWiVWical 
Package for WUe Social ScienceV) VofWware anT an Nxcel VpreaTVUeeW.  

TUe inWernal conViVWencX reliabiliWX of WUe 27 iWeÜV of WUe inVWruÜenW 
waV eVWabliVUeT for all WUe parWicipanWV bX calculaWing CronbacU’V alpUaH wUicU 
aÜounWeT Wo 0.78. TUe calculaWion waV Tone uVing SPSS VofWware. TUe reVulW iV 
conViTereT a VaWiVfacWorX value aV WUe alpUa inTicaWeV WUaW WUe iWeÜV of WUe 
queVWionnaire forÜ a Vcale WUaW UaV reaVonable inWernal conViVWencX reliabiliWX. 
 
4.3. ReVulWV  
 
CalculaWionV concerning WUe firVW WUree parWV of Learner Profile were ÜaTe 
anT WUe ÜeanV of all WUe nuÜerical TaWa in WUe queVWionnaire are aV followVJ 
 

variable mean Vcore 
lengWU of VWaXing in an NngliVU Vpeaking counWrX  
(calculaWeT for 14 VWuTenWV wUo Uave ever been abroaT) 

32 TaXV 

lengWU of learning NngliVU 10 XearV 
lengWU of uVing WUe coÜpuWer 12 XearV 
WiÜe VpenW aW WUe coÜpuWer a week 28.88 UourV 
WiÜe VpenW uVing WUe InWerneW a week 28.08 UourV 

 

Table 2J Mean VcoreV froÜ WUe queVWionnaire. 
 

PUaW iV inWereVWing in Table 2 iV WUe facW WUaW VWuTenWV reporW WUaW WUeX 
Uave been uVing WUe coÜpuWer longer WUan learning NngliVU. PUaW iV ÜoreH 
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WiÜe VWuTenWV VpenT uVing WUe coÜpuWer iV virWuallX WUe VaÜe aV uVing WUe 
InWerneW. PUen iW coÜeV Wo oWUer inforÜaWion obWaineT froÜ WUe queVWion-
naireH iW UaV been preVenWeT bX ÜeanV of MiagraÜV 1-8J 
 

 
 

MiagraÜ 1J PUaW iV WUe reaVon for Xour learning NngliVU? 
 

 
 

MiagraÜ 2J PUere To Xou uVe NngliVU? 
 

 
 

MiagraÜ 3J How ofWen To Xou uVe NngliVU anT for wUaW purpoVe? 
 

0 5 10 15 20

IW iV coÜpulVorX aW ÜX univerViWX 

I like learning WUiV language

I woulT like Wo Uave a ŃL cerWificaWe

I woulT like Wo go abroaT

I woulT like Wo geW a well-paiT job

I woulT like Wo Uave gooT graTeV …

oWUer

0 10 20 30

I Uave claVVeV aW WUe univerViWX 

I parWicipaWe in privaWe leVVonV 

I aWWenT claVVeV in a language VcUool 

I go abroaT 

oWUer

0 5 10 15 20

everX TaX

once a week

Wwice a week

Üore frequenWlX
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MiagraÜ 4J Mo Xou work? If XeVH To Xou uVe NngliVU aW work? 
 

 
 

MiagraÜ 5J PUaW To Xou finT uVeful for learning NngliVU? 
 

 
 

MiagraÜ 6J Mo Xou Vpeak anX oWUer foreign languageV? 
 

0 5 10 15 20 25

QeVH I work.

NoH I TonGW work.

Mo Xou uVe NngliVU aW work?

0 10 20 30

TV prograÜÜeV 
raTio

InWerneW
filÜV

bookV
newVpaperV anT ÜagaYineV

coÜpuWer prograÜÜeV
pUone callV

coÜpuWer gaÜeV
Üail

viTeoconferenceV
oWUer

0 5 10 15 20

XeVH GerÜan

XeVH SpaniVU

XeVH ŃrencU

XeVH RuVVian

XeVH PorWugeVe

no
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MiagraÜ 7J  PUaW  To  Xou uVuallX  uVe  WUe  InWerneW  for  aV  far  aV  learning  foreign  lan-
guageV iV concerneT? 

 

 
 

MiagraÜ 8J Have Xou ever parWicipaWeT in an e-learning courVe in NngliVU? If XeVH wUo 
organiYeT WUe courVe? 

 
TUe ÜoVW inWereVWing concluVionV for WUe reVearcUer areJ ÜoVW of WUe 

VWuTenWV are willing Wo learn NngliVU becauVe WUeX woulT like Wo Uave a well-
paiT job (16) anT WUeX like learning WUiV language (13)H VWuTenWV ofWen Walk Wo 
people froÜ TifferenW counWrieV (13)H ÜoVW of WUeÜ uVe NngliVU everX TaX for 
ÜanX purpoVeVH all of WUe learnerV finT uVing WUe InWerneW anT waWcUing filÜV 
uVeful in learning NngliVUH ÜoVW of WUeÜ (18) know oWUer foreign languageV 
beViTeV NngliVUH onlX Wwo of WUe learnerV UolT a cerWificaWe in NngliVU anT all 
of WUeÜ Uave acceVV Wo WUe InWerneW wiWU UigU VpeeT WranVÜiVVion.  

AV ÜenWioneT earlierH WUe LikerW-Vcale of WUe CALL parW of WUe queVWionnaire 
waV analXYeT quanWiWaWivelX calculaWing Üean VcoreV anT VWanTarT TeviaWionV. 
 

0 5 10 15 20 25

gaWUering inforÜaWion 

learning graÜÜarH vocabularXH …

wriWing anT reaTing eÜailV

plaXing coÜpuWer gaÜeV 

reaTing

preparing preVenWaWionV 

Üaking converVaWionV

oWUer

0 5 10 15 20 25 30

XeVH ÜX univerViWX

XeVH a language VcUool

XeVH ÜX VeconTarX VcUool
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MiagraÜ 9J Mean VcoreV for WUe CALL queVWionnaire iWeÜV. 
 

AV  illuVWraWeT  in  MiagraÜ  9H  WUe  UigUeVW  ÜeanV  (M=4.0 anT UigUer) 
were TeWerÜineT for VucU VWaWeÜenWV aVJ  

· CALL 25J “I uVe NngliVU Wo coÜÜunicaWe wiWU oWUer people bX ÜeanV 
of WUe coÜpuWer (e.g. uVing foruÜV)” (M=4.4H SM=0.76)H 

· CALL 10J “UVing CALL I Uave eaVier acceVV Wo aTTiWional inforÜaWion” 
(M=4.3H SM=0.67)H 

· CALL 20J “I uVe webViWeV in NngliVU (e.g. online newVpaperVH enWer-
WainÜenW webViWeV)” (M=4.3H SM=0.79)H 

· CALL 18J “I uVe an online or elecWronic TicWionarXH e.g. on MVM-ROM 
Wo learn NngliVU” (M=4.2H SM=1.22)H 

· CALL 2J “Learning NngliVU iV eaVier for Üe uVing WUe coÜpuWer” 
(M=4.1H SM=0.6)H 

· CALL1J  “I  like  uVing  WUe  coÜpuWer  Wo  learn  NngliVU  verX  ÜucU”  
(M=4.0H SM=0.61)H 

· CALL 24J “I uVe NngliVU Wo coÜÜunicaWe wiWU oWUer people bX ÜeanV 
of WUe coÜpuWer (e.g. uVing e-Üail)” (M=4.0H SM=1.02). 

IWeÜV wiWU WUe loweVW ÜeanV (M lower WUan 3.0) were aV followVJ 
· CALL 14J “TUe CALL environÜenW enableV Üe Wo Tevelop Vpeaking 

VkillV” (M=2.6H SM=1.08)H 
· CALL 23J “I uVe webViWeV TeVigneT Wo learn NngliVU (M=2.2H SM=0.97) 
· CALL  22J  “I  uVe  NngliVU  corpora  (e.g.  ŁriWiVU  NaWional  CorpuV)  for  

learning” (M=2.1H SM=1.07) 
SucU low Üean VcoreV ÜaX accounW for VWuTenWV’ ÜiVunTerVWanTing of VoÜe 
queVWionVH e.g. WUeX ÜaX noW Uave known wUaW a corpuV iV. IW VUoulT be noWeT 
WUaW WUe valueV of VWanTarT TeviaWionV were quiWe UigU in VoÜe caVeV. TUiV ÜaX 
inTicaWe WUaW WUe reVponVeV are VubjecW Wo conViTerable inTiviTual variaWion.  

0H0

1H0

2H0

3H0

4H0

5H0

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
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MiagraÜ 10J Mean VcoreV anT VWanTarT TeviaWionV for WUe CALL queVWionnaire iWeÜV. 
 

MiagraÜ 10 preVenWV Üean VcoreV (preVenWeT aV ToWV) anT VWanTarT 
TeviaWionV (preVenWeT aV verWical lineV) for WUe CALL queVWionnaire. TUe iWeÜ 
wiWU WUe UigUeVW value of VWanTarT TeviaWion waV CALL 26J “I uVe NngliVU Wo 
coÜÜunicaWe wiWU oWUer people bX ÜeanV of VoIP (Voice over InWerneW Pro-
Wocol) coÜÜunicaWorVH e.g. SkXpe” (SM=1.47). TUere waV alVo one open queV-
Wion aW WUe enT of WUe queVWionnaireJ “Mo Xou uVe WUe coÜpuWer Wo learn 
NngliVU in anX oWUer waX? If XeVH pleaVe VpecifX”. TUere were onlX WUree VWu-
TenWV wUo anVwereT WUe queVWion. TUe anVwerV were aV followVJ (a) I waWcU 
filÜVH ViWcoÜVH anT reaT Wraining ÜaWerialVH (b) I uVe coÜpuWer prograÜÜeVH 
e.g. ProfeVVor HenrXH anT (c) I plaX coÜpuWer gaÜeV.  
 
4.4. MiVcuVVion 
 
TUe currenW VWuTX waV ÜeanW Wo exaÜine VWuTenWV’ aWWiWuTeV WowarTV CALL. IW 
waV founT WUaW ÜoVW of WUe parWicipanWV vieweT WUe coÜpuWer aV a Wool en-
Uancing WUeir learning a foreign language. TUe finTingV are conViVWenW wiWU 
WUoVe bX AbTelraUeeÜ (2004). IW waV alVo founT WUaW WUe ÜajoriWX of VWuTenWV 
involveT  in  WUe  VWuTX  uVeT  online  or  elecWronic  TicWionarieVH  online  newVpa-
perVH  enWerWainÜenW  webViWeV  or  foruÜV  Wo  learn  NngliVU.  AlVoH  ÜoVW  of  WUe  
parWicipanWV perceiveT coÜÜunicaWing wiWU oWUerV online aV ÜoVW Uelpful in 
learning NngliVU. AnoWUer inWereVWing finTing waV WUe facW WUaW WUe parWicipanWV 
claiÜeT Wo VpenT an average of 28.08 UourV uVing WUe InWerneW per week. TUiV 
iV over eigUW WiÜeV aV long aV WUaW of pre-Vervice WeacUerV of MalaXVia wUere 
WUe average online WiÜe per week waV onlX 3.41 (Luan eW al.H 2005).  
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A liÜiWaWion of WUiV VWuTX lieV in WUe facW WUaW WUe inVWruÜenW uVeT waV 
onlX a Velf-reporW queVWionnaire. Ńor fuWure VWuTieV ÜixeT ÜeWUoTV reVearcU 
VUoulT be uVeT Wo WriangulaWe WUe TaWa aV in WUe VWuTX conTucWeT bX Łill  anT 
GallowaX (2007) wUo noW onlX uVeT a queVWionnaire buW alVo inWerviewV. PUaW 
iV ÜoreH WUere were 25 parWicipanWV involveT in WUe currenW reVearcUH wUicU iV 
enougU for piloWing WUe newlX TevelopeT inVWruÜenW buW cerWainlX noW enougU 
Wo conTucW furWUer VWuTieV. All in allH in WUe ligUW of WUe currenW reVearcU finT-
ingV iW iV TifficulW noW Wo TiVagree wiWU wUaW PapanaVWaViou anT Angeli (2008) 
VaiTJ “ICT UaV becoÜe an inWegraWeT parW of our TailX liveVH Vo iW won’W be long 
before iW alVo becoÜeV an inVeparable parW of VWuTenWV’ anT WeacUerV’ liveV”. 
 
5. ConcluVion 
 
MeVigning  a  queVWionnaire  uVuallX  involveV  a  nuÜber  of  VWepVH  aÜong  WUeÜJ  
alloWWing ÜucU WiÜe Wo reaTing liWeraWure in queVWionnaire conVWrucWionH reaT-
ing abouW WUe fielT of VWuTX we are inWereVWeT inH forÜulaWing queVWionVH or 
Üaking TeciVionV accorTing Wo wUaW WXpe(V) of queVWion iWeÜV woulT be ÜoVW 
VuiWable. In orTer Wo Vave WiÜeH uVing alreaTX conVWrucWeT queVWionnaireV ÜaX 
becoÜe a  gooT iTea.  HoweverH  a  nuÜber of  queVWionnaireV  are  wriWWen in  a  
foreign languageH wUicU in ÜanX caVeV cannoW be uVeT for learnerV wUoVe ŃL 
proficiencX iV well-below our expecWaWionV. TUe piloW VWuTX conTucWeT aW PoY-
nan UniverViWX of TecUnologX aÜong NSP VWuTenWV waV a Vource of large 
aÜounW of TaWaH wUicU exceeTeT WUe reVearcUer’V expecWaWionV. IW proviTeT WUe 
auWUor of WUe VWuTX wiWU valuable inforÜaWion abouW WUe VWuTenWVH WUeir pref-
erenceV aV far aV learning NngliVU iV concerneTH uVing WecUnologXH anT finallX 
uVing CALL. AlWUougU WUere are VoÜe iWeÜV in WUe queVWionnaire WUaW VUoulT be 
lefW for furWUer conViTeraWionH WUe VWuTX confirÜeT WUaW WUe newlX conVWrucWeT 
queVWionnaire iV a reliable inVWruÜenWH wUicU ÜaX be uVeT for furWUer reVearcU.  
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APPNNMIX 
 

Learner Profile 
NVWiÜaWeT WiÜeJ 30 Üin.  
 
PleaVeH coÜpleWe WUe queVWionnaire concerning foreign language learningH wUicU iV a 
parW of ÜX reVearcU in WUiV area. TUiV iV noW a WeVW Vo WUere are no “rigUW” or ‘wrong” 
anVwerV. PleaVeH proviTe UoneVW anVwerV aV onlX WUiV will guaranWee WUe VucceVV of 
WUe inveVWigaWion. TUank Xou verX ÜucU for Xour WiÜe anT Uelp.  
 
Qour anVwerV Wo all queVWionV will be WreaWeT wiWU WUe VWricWeVW confiTence. AlWUougU I 
aVk Xou for Xour name on WUe firVW pageH I To Vo onlX becauVe I muVW be able Wo aVVo-
ciaWe Xour anVwerV Wo WUiV queVWionnaire wiWU WUoVe of oWUer queVWionnaireV wUicU 
Xou will be aVkeT Wo anVwer.  
 
Name ŚŚŚŚŚŚŚŚŚŚŚŚŚŚŚŚŚ 
 
ParW I General informaWion 

A. ŁackgrounT informaWion abouW VWuTenWV 
 
Give Xour opinion abouW eacU queVWion or VWaWemenW bX puWWing an ‘X’ in WUe box WUaW 
TeVcribeV Xou. 
 
1. GenTer  
□ Üale  
□ feÜale  
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2. AgeH pleaVe VpecifX ŚŚŚŚ  
 
3. NTucaWional profile 
□ full-WiÜe VWuTenW □ parW-WiÜe VWuTenW 
 
4. Language Vpoken aW Uome 
□ PoliVU □ oWUerH VpecifXŚŚŚŚŚŚŚŚŚ 
 
5. TUe currenW Xear of Xour VWuTieV 
□1VW □2nT □3rT  
6. TUe VemeVWer of Xour VWuTXing NngliVU aW WUe univerViWX 
□1VW □2nT □3rT □4WU  
 
7. FielT of VWuTieVH pleaVe cUooVe one opWion  
□ ArcUiWecWure anT Urban Planning 
□ Ńine ArWV NTucaWion 
□ ŁioÜeTical Nngineering 
□ MaWerialV Nngineering 
□ MecUanical Nngineering 
□ ManageÜenW anT ProTucWion Nngineering 
□ MecUaWronicV 
□ NlecWronicV anT TelecoÜÜunicaWionV 
□ AuWoÜaWic ConWrol anT RoboWicV 
□ NlecWrical Nngineering 
□ InforÜaWicV 

□ MaWUeÜaWicV 
□ NTucaWion in TecUnologX anT InforÜaWicV 
□ ŁioinforÜaWicV 
□ SafeWX Nngineering 
□ ManageÜenW 
□ LogiVWicV 
□ TranVporW 
□ CUeÜical TecUnologX 
□ NnvironÜenWal ProWecWion TecUnologieV 
□ CUeÜical anT ProceVV Nngineering 
□ OWUerH VpecifXŚŚŚŚŚŚŚŚŚŚŚ 

 
 

Ł. General informaWion abouW learning NngliVU 
 
Give Xour opinion abouW eacU queVWion or VWaWemenW bX puWWing an ‘X’ in WUe box WUaW 
TeVcribeV Xou. 
 
1. PUaW iV WUe reaVon for Xour learning NngliVU? Qou can cUooVe Veveral opWionV 
□ iW iV coÜpulVorX aW ÜX univerViWX   □ I woulT like Wo receive a cerWificaWe in NngliVU 
□ I like learning NngliVU    □ I woulT like Wo Uave gooT ÜarkV  
□ I woulT like Wo go abroaT   □ oWUerH VpecifXŚŚŚŚŚŚŚŚŚ 
□ I woulT like Wo geW a well-paiT job  
 
2. PUere To Xou uVe NngliVU?  
□ Turing claVVeV aW WUe univerViWX  
□ I aWWenT privaWe leVVonV  
□ I aWWenT claVVeV in a language VcUool  
□ I Wravel abroaT  
□ I Vpeak wiWU a colleague froÜ a TifferenW counWrX 
□ oWUerH VpecifXŚŚŚŚŚŚŚ 
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3. How ofWen To Xou uVe NngliVU anT for wUaW purpoVe? 
□ everX TaX    in orTer Wo ŚŚŚŚŚŚŚŚŚŚŚŚŚŚŚ 
□ once a week    in orTer Wo ŚŚŚŚŚŚŚŚŚŚŚŚŚŚŚ 
□ Wwo WiÜeV a week   in orTer Wo ŚŚŚŚŚŚŚŚŚŚŚŚŚŚŚ 
□ oWUerH VpecifXŚŚŚŚŚŚŚ 
 
4. Mo Xou work? 
□ XeV □ no 
 
5. If XeVH To Xou uVe NngliVU aW work? 
□ XeV □ no 
 
6. PUaW To Xou finT uVeful for learning NngliVU? (Qou can cUooVe more WUan one anVwer) 
□ TV prograÜÜeV 
□ raTio 
□ WUe InWerneW 
□ waWcUing filÜV 
□ reaTing bookV 
□ reaTing ÜagaYineVI newVpaperV 

□ coÜpuWer prograÜÜeV 
□ WelepUone callV 
□ plaXing coÜpuWer gaÜeV 
□ uVing e-Üail 
□ uVing viTeoconferenceV 
□ oWUerH VpecifX ŚŚŚŚŚŚŚŚ 

 
7. PUaW iV WUe major foreign language WUaW Xou VWuTX aW WUe univerViWX? 
□ NngliVU □ GerÜan □ ŃrencU □ SpaniVU □ RuVVian 
 
8. Mo Xou Vpeak anX oWUer foreign languageV? 
□ XeV □ no 
 
9. If XeV wUaW iVI are WUe languageV? (Qou can cUooVe more WUan one anVwer) 
 
□NngliVU □GerÜan □ŃrencU □SpaniVU □RuVVian □IWalian □oWUerH pleaVe 
VpecifXŚŚŚŚŚŚŚŚŚŚŚ 
 
10. Have Xou ever been Wo anX NngliVU Vpeaking counWrX? 
□ XeV □ no  
 
11. If XeVH Uow long waV Xour VWaX? PleaVeH VpecifXŚŚŚŚŚŚŚŚŚŚŚŚŚ 
12. How long Uave Xou been learning NngliVU? PleaVeH VpecifXŚŚŚŚŚŚŚŚŚŚŚŚŚ 
13. Mo Xou UolT anX cerWificaWe in NngliVU? 
□ XeV □ no 
 
14. If XeVH wUicU one? 
□ŃCN  
□CAN  
□CPN  
□ŁULATS  

□TNLC  
□TONŃL  
□TONIC  
□oWUerH pleaVe VpecifXŚŚŚŚŚŚŚŚ 
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ParW II CompuWer AVViVWeT Language Learning 
 
Give Xour opinion abouW eacU queVWion or VWaWemenW bX puWWing an ‘X’ in WUe box WUaW 
TeVcribeV Xou. 
 

A. TecUnologX uVe 
 
1. How long Uave Xou been uVing a compuWer? PleaVeH VpecifX ŚŚŚŚŚŚŚŚŚŚŚŚŚ 
 
2. Mo Xou Uave a compuWer aW Uome?  
□ XeV □ no 
 
3.  If  XeVH  Uow  manX  UourV  To  Xou  uVe  a  compuWer  a  week?  PleaVeH  VpecifX  
ŚŚŚŚŚŚŚŚŚŚŚŚ 
 
4. Mo Xou Uave acceVV Wo WUe InWerneW wiWU UigU VpeeT WranVmiVVion?  
□ XeV □ no  
 
5. If XeVH VWaWe wUere 
□ aW UoÜe □ aW WUe univerViWX □ aW work □ oWUerH pleaVe VpecifX ŚŚŚŚŚŚŚŚŚ 
 
6. How manX UourV To Xou VpenT on WUe InWerneW a week? PleaVeH VpecifX 
ŚŚŚŚŚŚŚŚŚ 
 
7. PUaW To Xou uVuallX uVe WUe InWerneW for aV far aV learning foreign languageV iV 
concerneT?  
□ gaWUering inforÜaWion □ learning graÜÜarH vocabularXH eWc. □ wriWing anT receiving 
eÜailV 
□ plaXing coÜpuWer gaÜeV □ reaTing □ Üaking preVenWaƟonV □ oWUerH  pleaVe  
VpecifXŚŚŚŚŚŚŚŚŚŚ 
 
8. Have Xou ever parWicipaWeT in an e-learning courVe in NngliVU?  
□ XeV □ no  
 
9. If XeVH wUo organiYeT WUe courVe? 
□ univerViWX □ language VcUool □ oWUerH pleaVe VpecifXŚŚŚŚŚŚŚŚ 
 

Ł.UVing CALL 
 
TUe Werm CALL referV Wo CompuWer AVViVWeT Language Learning. 
 
PleaVeH reaT WUe VWaWemenWV carefullX anT cUooVe one anVwer from 1 – I WoWallX TiVa-
gree Wo 5 – I WoWallX agree WUaW beVW TeVcribeV Xou. 
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I WoWallX TiVagree I TiVagree I Uave no opinion I agree I WoWallX agree 
1 2 3 4 5 

 
1. I like uVing WUe coÜpuWer Wo learn NngliVU verX ÜucU. 1 2 3 4 5 
2. Learning NngliVU iV eaVier for Üe uVing WUe coÜpuWer. 1 2 3 4 5 

3. MX pace of learning NngliVU iV faVWer uVing WUe coÜpuWer coÜparing Wo WraTi-
Wional ÜeWUoTV. 1 2 3 4 5 

4. Learning NngliVU iV Üore effecWive uVing WUe coÜpuWer WUan uVing WraTiWional 
ÜeWUoTV. 1 2 3 4 5 

5. UVing WUe coÜpuWer Wo learn NngliVU iV aV iÜporWanW aV WraTiWional ÜeWUoTV. 1 2 3 4 5 
6. ŃeeTback WUaW iV proviTeT bX WUe coÜpuWer afWer coÜpleWing a WaVk iV clear. 1 2 3 4 5 

7. I prefer Wo coÜÜunicaWe wiWU oWUer people in NngliVU uVing WUe coÜpuWer WUan 
face-Wo-face. 1 2 3 4 5 

8. I prefer uVing WUe coÜpuWer Wo uVing a WraTiWional courVebook. 1 2 3 4 5 
9. PUen I uVe CALL I aÜ leVV VWreVVeT. 1 2 3 4 5 
10. UVing CALL I Uave eaVier acceVV Wo aTTiWional inforÜaWion 1 2 3 4 5 

11. TUe CALL environÜenW enableV Üe Wo Tevelop all WUe language VkillV (reaTingH 
wriWingH liVWening anT Vpeaking). 1 2 3 4 5 

12. TUe CALL environÜenW enableV Üe Wo Tevelop reaTing coÜpreUenVion VkillV. 1 2 3 4 5 
13. TUe CALL environÜenW enableV Üe Wo Tevelop liVWening coÜpreUenVion VkillV. 1 2 3 4 5 
14. TUe CALL environÜenW enableV Üe Wo Tevelop Vpeaking VkillV 1 2 3 4 5 
15. TUe CALL environÜenW enableV Üe Wo exWenT vocabularX knowleTge. 1 2 3 4 5 
16. TUe CALL environÜenW enableV Üe Wo unTerVWanT graÜÜar ruleV. 1 2 3 4 5 
17. CALL UelpeT Üe Wo becoÜe an inTepenTenW learner. 1 2 3 4 5 
18. I uVe an online or elecWronic TicWionarXH e.g. on MVM-ROM Wo learn NngliVU 1 2 3 4 5 

19. I uVe a worT proceVor (e.g. MicroVofW PorT) Wo creaWe TocuÜenWV in NngliVU 
anT I uVe VucU funcWionV aV cUecking Vpelling or WUeVauruV. 1 2 3 4 5 

20. I uVe webViWeV in NngliVU (e.g. online newVpaperVH enWerWainÜenW webViWeV) 1 2 3 4 5 

21. I uVe webViWeV in NngliVU Wo reaT VcienWific arWicleV (e.g. www.VcienceTailX.coÜH 
www.newVcienWiVW.coÜ). 1 2 3 4 5 

22. I uVe NngliVU corpora (e.g. ŁriWiVU NaWional CorpuV) for learning 1 2 3 4 5 
23. I uVe webViWeV TeVigneT Wo learn NngliVU 1 2 3 4 5 

24. I uVe NngliVU Wo coÜÜunicaWe wiWU oWUer people bX ÜeanV of WUe coÜpuWer 
(e.g. uVing e-Üail) 1 2 3 4 5 

25. I uVe NngliVU Wo coÜÜunicaWe wiWU oWUer people bX ÜeanV of WUe coÜpuWer 
(e.g. uVing foruÜV) 1 2 3 4 5 

26. I uVe NngliVU Wo coÜÜunicaWe wiWU oWUer people bX ÜeanV of VoIP coÜÜuni-
caWorV (e.g. SkXpe). 1 2 3 4 5 

27. I uVe NngliVU Wo coÜÜunicaWe wiWU oWUer people bX ÜeanV of Vocial neWworkV 
(e.g. Ńacebook). 1 2 3 4 5 

28. Mo Xou uVe WUe coÜpuWer Wo learn NngliVU in anX oWUer waX? If XeVH pleaVe VpecifX in wUaW waX. 
………………………………………………………………………………………………………………………. 

 

TUank Xou for coÜpleWing WUiV queVWionnaire ☺ 
 

If Xou Uave anX queVWionVH pleaVe conWacW WUe auWUorJ 
NTXWa OlejarcYuk 
eTXWa.olejarcYuk@puW.poYnan.pl  


